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Letter
From the editor

AyAndA ZumA
GM: Marketing and Communications, 

Trade & Investment KwaZulu-Natal

As we reach the final mark of this successful year, we welcome you 
to our bumper issue of Emnothweni 17 and 18, which happens to 
be the last edition in the year 2015 and will delve into the annual 
installment of the Export Week. In this edition you’ll have your 
bread buttered on both sides, the other side will focus on the 
2015 edition of the East3ROUTE. For the first time this year, the 
east3ROUTE Investment Seminar was held as a standalone in the 
exotic Island of Seychelles, Mahé. 

Get to catch up with this year’s highlights and tantalizing stories 
about the beautiful kingdom of KwaZulu-Natal. Durban held the 
annual World Routes Conference which is the largest and most 
important event for the commercial aviation industry, marking the 
first time event Routes is hosted on the African soil. 

The organisation hosted another successful KZN Export Week, 
which is an annual programme of Trade & Investment KwaZulu-
Natal (TIKZN) that was developed to recognise, promote and assist 
with growing export businesses and industries in the province. 
The essence of this week was to establish an understanding and 
awareness of exporting and how KZN in particular can bridge the 
trade deficit gap between imports and exports.

In the quest to partner with all spheres of government, TIKZN 
hosted the Ilembe Municipal Roadshow, the event aimed to equip, 
energise and inspire local entrepreneurs to become innovative 
thinkers in the world of business. It also aimed to build and sustain 
relations with the local government spheres and create awareness 
of TIKZN’s services. 

This bumper issue is tailored with an interesting mixture of 
informative reads that will keep you intrigued throughout the 
magazine. We hope the dedication and diligence that went into the 
making of this edition will inspire you to –wherever you are-seek 
ways in which you can contribute to both the transformation and 
the growth of our economy.

On behalf of Trade and Investment KwaZulu-Natal we wish you all 
a peaceful festive season and a prosperous 2016.

Salani Kahle, until next time!





The third quarter of the year, we observed some interesting movements as 
the employment in the province increased to 2.57 million workers, from 2.56 
million compared to the second quarter, and 2.42 million in the same quarter 
last year. Unemployment rate decreased to 20.5% in the same quarter of 
this year, from 24.1% in the third quarter of 2014. The province is still the 
leader in handling a large portion of the country’s cargo, and port expansion 
activities are expected to seal KZN’s position as home to the busiest and 
largest seaports in Southern Africa. In the midst of all the challenges that 
seem to be overshadowing Africa’s and South Africa’s attempts out of 
a “failed states” story, KwaZulu-Natal is still set to rise, stand up and be 
counted, and do its part to move South Africa, and Africa, forward.

Enhancing global competitiveness through intra-regional connectivity and 
increasing value-addition and trade in high tech tradable goods are ways 
of getting this done. The city of Durban once again put South Africa on the 
map by hosting the World Routes Summit for the first time on African soil. 
The world’s largest gathering of airline route development professionals was 
held in Durban which saw the launch of three new direct airlines.

The 2015 instalment of the east3ROUTE Investment Seminar was held for 
the first time as a standalone in Mahé Island, Seychelles. The successful 
investment seminar was a joint effort of TIKZN and other Promotion 
Agencies in the member countries, which was aimed at providing a platform 
for engagement on economic and tourism activities in the east3ROUTE 
region.

The year 2015 also saw another successful KwaZulu-Natal Export Week 
which highlighted the significance of exporting to the KwaZulu-Natal 
economy and was aimed to celebrate the success of KwaZulu-Natal 
exporters. 

Stakeholder outreach and engagement remains at the core of ensuring 
that all TIKZN’s target audience are familiar with and take advantage of the 
services offered by the organisation. Fundamental to all our efforts, this 
year TIKZN embarked on three municipal road shows aimed at promoting 
districts as an investment and trade destination and strengthen relationships 
and flow of communication between TIKZN and all spheres of government. 
In the third quarter, TIKZN held a successful municipal road show at ILembe 
District Municipality. The closed session on the first day between TIKZN and 
municipal officials was a platform to engage on issues of trade, investment 
and projects in the district with possible linkages to substantially boost the 
district’s economy.

The following day was capped off by the  networking business breakfast 
where interaction between TIKZN and ILembe District Municipality ensured 
government’s shared goals to attract investment, develop strategic 
partnerships and create jobs throughout KwaZulu-Natal could be achieved.

Trade & Investment KwaZulu-Natal reaffirms its commitment to promote the 
investment opportunities which exist in this province and we seize every 
opportunity to market the KZN province as the investment destination going 
forward.

CeOFrom the
meSSAGe

ZAmO GwALA
CEO, Trade & Investment 

KwaZulu-Natal



Garry Hamilton, Director: Hodari Properties
www.hodariprop.com

With years of property development and investment experience in warehousing, 
offi ces and retail, Hodari Properties regards Dube TradePort as our preferred 
development location. Land for development is scarce and Dube TradePort 
is our preference, as opposed to available alternatives, because it is a great 
location, provides easy access to infrastructure and an upgraded road 
network, offers great pricing on land and is secure. While our current 
combined 12 000m² warehouse and 1 000m² offi ce development enables 
our tenant, logistics company DB Schenker, to consolidate various sites 
into one centre at Dube TradeZone, we are also working with other clients, 
including a number looking at offi ce components, with a view to their 
locating at Dube TradePort. With the prospect of Dube TradePort
becoming a Special Economic Zone, business is showing great 
interest in this location.

To experience what Dube TradePort has to offer, 
visit  www.dubetradeport.co.za

DUBE TRADEPORT IS A 
GREAT LOCATION WITH 
EXCELLENT POTENTIAL 
FOR CAPITAL GROWTH.”

“
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Export week encourages especially small companies to raise their exporting activities and contribute towards reducing South Africa’s trade 
deficit.

The Trade and Investment KwaZulu-
Natal (TIKZN) Export Week 
recognises, promotes and assists 
to grow the province’s exporting 
businesses – and this year boasted 
another highly successful event in 
October.

Held annually, Export Week’s 
comprehensive programme 
provides professional development 
and information on growth 
sectors and market opportunities 
to KwaZulu-Natal’s new and 
existing exporters. The essence 
was fostering an understanding 
and awareness of exporting and 
highlighting how KwaZulu-Natal 
could bridge the deficit between 
imports and exports. 

Export Week encourages especially 
small companies to raise their 
exporting activities and contribute 
towards reducing South Africa’s 
trade deficit. It recognises the 
economic opportunities and 
broadens the market while 
benefiting from economies of scale.

Exports have the counter impact to 
attract investments and thus boost 
employment.

Esteemed speakers during the first day of the Export Week,Mr Zamo Gwala- 
TIKZN CEO, Ms Stella Ndabeni Abrahams- Deputy Minister of Communications, 

Ms Ina Cronjé – TIKZN Board Chairperson, Mr Cedric Gina – TIKZN Board 
Member.

tOAstinG AnOther suCCessfuL 
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EXIM Bank stands for ‘’ Export-Import Bank “

expOrt week

This year’s Export Week commenced with a 
master class targeting experienced KwaZulu-
Natal-based exporting companies keen 
to sharpen their capabilities. The session 
comprised high level discussions around the 
Export-Import Bank (EXIM Bank) in light of its 
significance. Typically a government agency, an 
EXIM Bank provides various loans, guarantees 
and insurance products to aid exports in its 
operating country. 

Currently South Africa does not have an EXIM 
Bank with the master class debating its merits in 
assisting the business sector with foreign trade.

The summit also included discussions on 
local, national and international export climate 
statistics; the blue economy from a KwaZulu-
Natal perspective; the province’s aerotropolis 
initiative and case studies by local companies.

Various breakaway sessions featured the 
Visegrad region (Poland, Hungry Slovakia 
and Czech Republic), the Pacifica Alliance 
(Columbia, Mexico, Peru and Chile) and 
the Indian Ocean Island region (Seychelles, 
Madagascar, Mauritius and Reunion).

Export Week 2015 highlighted the significance 
of exporting to the local economy; celebrated 
local successes and concluded with the Durban 
Chamber of Commerce and Industry’s Exporter 
of the Year Awards gala dinner.

From left is Mr Lester Bouah- TIKZN Executive Manager of Export 
Development and Promotion, Professor Anis Karodia from the 
Regent Business School, Mr Denzil Gopal- Divisional Manager 
for Investment Finance at Ithala Development Corporation, Ms 

Marjorie Mabambo from Standard Bank, Professor Soni from the 
Regent Business School, and Tshidiso Disenyana from Export Credit 

Insurance Corporation
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Did you know that VISA regulations were first discussed in 1998, but only passed by parliament in 2010

The government was “going out of 
its way” to make South Africa more 
attractive to foreigners offering the 
skills and qualifications required to 
boost the economy.

Deputy home affairs minister Fatima 
Chohan and immigration services 
director Ronney Marhule were 
addressing members of Durban’s 
business and tourism industries about 
the new visa regulations.

Trade and Investment KwaZulu-Natal 
(TIKZN) CEO Zamo Gwala said the 
information session aimed to better 
understand the new visa regulations 
perceived to have caused an outcry, 
particularly in the tourism industry. 

South Africa generally and KwaZulu-
Natal specifically were actively seeking 
foreign direct investment. However, 
legally foreign nationals wishing to 
establish a new enterprise, take on an 
existing one or invest locally require a 
business visa.

TIKZN intends establishing a one-stop 
investment centre to which Chohan 
has offered the visa facilitation services 
(VFS) – a service similar to what the 
department established with the 
Gauteng Growth and Development 
Agency.

The facility focuses on business and 
related visas to fast-track investors’ 
applications.

Marhule said families of people with 
skills needed in South Africa would be 
issued visas as an incentive. Artisans 
coming to the country on this visa also 
stood a chance of securing citizenship.

“Once in South Africa, they have 12 
months to register with the relevant 
professional bodies to find employment. 
Artisans here on corporate visas can 
change to critical work skill visas 
without having to return home as with 
other visas,” he said.
Home affairs has announced visas for 
people with critical skills would now 
be issued based on the results of a 
written trade test rather than secured 
employment.

Chohan said the new visa regulations 
were first discussed in 1998, but only 
passed by parliament in 2010. She was 
unapologetic for the new rules saying 
the country was “being visited by all 
sorts” of criminality compromising its 
security.

One change stipulates foreign 
businesses must employ a 
workforce comprising at least 60% 
South Africans. 

She said businesses employing asylum 
seekers as security guards and general 
workers must wary as many had not 
passed through a stringent security 
vetting process. South Africans 
should also be prioritised for such 
employment.

The department has working 
relationships with Eskom, automobile 
manufacturers including BMW, Toyota, 
VW and Mercedes-Benz South Africa, 
major banks, universities, oil and gas 
companies including Total, BP and 
PetroSA, professional services firms 
like Ernst & Young, Deloitte and KPMG 
and consumer goods companies like 
Nestlé.  

immiGrAtiOn sessiOn wOrkshOp

The immigration session workshop hosted by TIKZN. From Right is Mr Neville Matjie- TIKZN  Executive Manager for 
Strategy and Operations, TIKZN Board Chairperson- Ms Ina Cronjé, Ms Fathima Chohan- Deputy Minister for Home 

Affairs, Mr Zamo Gwala –TIKZN CEO, Mr Ronney Marhule and Mr Phindiwe Mbhele from Department of Home Affairs.
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Permastik exported its first consignment of children’s toys to China in September 2015

Permastik entered a new phase in its 40-year path 
in September 2015 when it successfully exported a 
consignment of plastic children’s toys to China. 

Permastik managing directors Trevor Britland and David 
Swanson said the Westmead-based plastics manufacturing 
business was currently processing orders for Zimbabwe, 
Zambia, Australia, New Zealand, Singapore and Hong Kong.

Products were also on show in the United Kingdom and 
management was exploring new markets in Europe.

Permastik has applied for the Conformité Européenne 
(CE) or European Conformity certificate marking the 
manufacturer’s declaration the product met the European 
Union requirements.

Our Brands
Specialising in DIY Hardware & Safety categories our brands all hold market leading positions. We pride ourselves in making 
first to market innovations & new product designs affordable to everyday customers.

Wide range of functional, well designed products to suit various household applications.

Customer Centric
Our entire business is built around delivering value to meet the needs of our end consumers. Affordability, quality & 
satisfaction.

In 1969 Permastik began as a Australian manufacturer of 
home hardware with the goal of selling innovative quality 
products at an affordable price. Over 40 years later this 
purpose remains at the core of everything we do.

As a family owned company we are passionate about 
delivering real value to consumers in Australia & around the 
world via a network of retail partners.

The partnerships we hold with our suppliers & retailers are 
the foundations of our business and the platform which we 
launch our consumer focused brands.

Specialising in DIY Hardware & Safety categories our brands 
all hold market leading positions. We pride ourselves in 
making first to market innovations & new product designs 
affordable to everyday customers.

Agility
In an environment of continuous change speed to market is critical in meeting the needs of our customers.

Innovation
At the very core of PERMA culture, our employees are continuously thinking and being inspired by the possibility of making 
what’s next, happen now for our customers.

Permastik enters the Chinese market
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According to Stats SA 3rd quarter results Nominal GDP has grown however agricultural sector contracted by 12.6%

As you read this, South Africa as well as the province the 
of kwaZulu Natal amongst others is currently experiencing 
what is said to be the country’s worst since 1992, one 
dreads to imagine the extent to which the drought has 
affected the economy thus far and the impact going forward. 
According Stats SA 3rd quarter results Nominal GDP has 
grown however agricultural Nominal GDP has contracted 
by 12.6% due to the drought. This is not surprising as 
droughts usually directly affect the economy through the 
agricultural sector which relies on climatic conditions for 
its existence, the economy is also affected through the 
backwards and forward linkages agriculture has with other 
sectors. Attempts to quantify the effects of a drought may 
be through macro-economic variables such as the economic 
growth, investment, current account balances, inflation and 
employment etc. 

Below is a brief outline of the possible economic impact of 
a drought. 

Figure 1: Economic impact of a drought

Deterioration 
in fiscal 

balances 

Decreased 
Tax Base

Decreased 
Export 

earnings

Decreased 
Economic 

Output (GDP)

Impact

Economy

Foreclosures 

Decreased 
Profits

Decreased 
earnings

Decreased 
Production

Impact

Companies

Retrenchments 

Increased 
unemployment

Increase 
Inflation

Decreased 
Income

Impact

Individuals

DROuGhT

Source: authors own

An immediate decrease in economic output, droughts are 
found to be usually accompanied by a reduction in same-
year GDP growth. 

Decrease export earnings, droughts typically result in 
decreased exports and increased imports (especially for 
agricultural products to compensate for lost production due 
to the decreased production).

Decreased tax base, due to poor companies performance, 
due to decreased production, drought results to water cuts 
which affects agricultural companies as well as manufacturing 
companies that are heavy water users. Drought also affects 
other companies outside of these sectors as long as they 
have backward or forward linkages to these sectors. 

Deterioration in fiscal balances, droughts can put substantial 
pressure on public finances through emergency assistance 
and efforts which require higher government expenditure, 
and, at the same time, tax revenue may shrink because of 
the decline in the economic activity. Consequently, the result 
is usually a worsening of public balances.

Evidence of the long-term economic effects of droughts is 
inconclusive and there has been little empirical analysis, 
which makes firm conclusions is difficult. Macro-econometric 
models are also not able to take all indirect links between 
agriculture the principal casualty of drought with the rest of 
the economy into consideration, there has also been little 
attempts to estimate long term effects of droughts.  However 
effects of droughts on economies a glaring for all and 
sundry, a case in point is the recent drought in 2012/2013 
that affected more than half of the United States of America, 
maize and soy farmers experienced sharp drops in yields, 
when these supplies went down, prices went up and not 
just in America but globally because of the large role played 
by the US grain market to the rest of the world. This drought 
is said to have cost the United States of America economy 
approximately $75 - $150 Billion by first reducing the gross 
domestic product by approximately 1%. The SADC region 
was also affected by what is believed to the biggest drought 
to date in 1992, in countries such as Zimbabwe the drought 
resulted to GDP contraction of 8% and the agricultural sector 
which is the biggest casualty in a drought accounting for 3 
% percent of decline in gross domestic product (GDP). This 
drought had resulted to water and electricity shortages and 
a decline in manufacturing productivity which led to reduced 
exports and export receipts. According to reports the same 
drought resulted to GDP losses of approximately 1.8 % to 
the South African economy, which translated to R500 million 

Notes on the economic 
impact of the drought 
in KwaZulu-Natal

Mr Menzi Dlamini, 
Sector Manager at 

TIKZN, PhD candidate – 
Agricultural Economics 

(University of 
KwaZulu-Natal)

https://en.wikipedia.org/wiki/GDP
https://en.wikipedia.org/wiki/GDP
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The agricultural sector contributes about 2.5% annually to SA’s gross domestic product GDP through primary agricultural production.

at the time which was by all standards a substantial impact 
from a sector playing a relatively small role in the economy.

The losses due to the current drought which is being punted 
as the biggest since the above mentioned has not yet been 
quantified but its effects are already glaring. As it stands five 
of the country’s nine provinces have already been declared 
disaster areas and the national government has allocated 
R220 million for relief mainly towards farmers who are the 
greatly affected parties. The main commodities affected 
by the drought are maize, wheat, sugar cane and citrus, 
although all commodities and livestock in drought-stricken 
areas are affected. The agricultural sector contributes about 
2.5% annually to SA’s gross domestic product GDP through 
primary agricultural production. 

The province of kwaZulu Natal, which accounts for 24.4% 
of South Africa’s agricultural activity according to Stats SA, 
The provinces dam levels are at an all time low threatening 
the entire economy especially the agricultural sector which 
primarily relies in the rain and dams for productivity.  In the 
sugar industry two of the provinces sugar mills did not open 
for crushing, as cane was not enough to justify operations 
due to the drought. In total it is estimated that the drought 
has affected almost 10 000 provincial farmers and stock 
losses were mounting with more than 30 000 cattle having 
been lost. These has obviously left many farmers financially 
stretched, especially those without insurance. 

This is not to say the drought has only affected the agricultural 
sector, the drought has infact affected both agriculture and 
other industries alike, which has forced many municipalities 
to ration water. Umkhanyakude District Municipality which is 
a predominantly rural and agricultural oriented district might 
be the worse hit area in the province due to its high reliance 
on agricultural as an economic activity. The northern Kwazulu 
Natal economic hubs of Richards Bay and Empangeni which 
are predominatly manufacturing and mining towns are also 
some of the highly affected areas as they experienced water 
restrictions. These inturn will result to reduced production 
and output consequently leading to loses.  The effect on 

foreign direct investment may not be quantifiable as yet but 
foreign investors interested in the provinces’ local industrial 
/economic development zones would have to provide 
budgets for alternative water sources which may dent the 
province’s attractiveness as an investment destination.
The governement has allocated a reported R114 Million as 
funds to mitigate the effects of the drought in the province, 
these amount is without any reasonable doubt not enough 
with the total cost of the drought in the province estimated 
to be in the region of R2.1 billion.

In preparation for the future to mitigate such losses in the 
event of another drought which is most likely to happen as 
drought are cyclical, municipalities have engaged in various 
projects to stabilize water supply. The eThekwini and ILembe 
are considering a construction of desalination plants as a 
long-term plan to deal with water shortages. The eThekwini 
Metro has commissioned a feasibility study into building 
the plant. ILembe District Municipality has already bought 
land and conducted an environmental impact assessment; 
they are currently exploring funding options. In Northern 
KwaZulu Natal  the uMkhanyakude District Municipality has 
explored underground water through numerous boreholes 
which has yielded minimal results . The role of insurance can 
never be underestimated in droughts, insurance can reduce 
the negative impact of droughts in the agricultural industry 
by spreading the burden over space and time. However 
droughts are in their nature “high severity, low frequency” 
which makes it more difficult to manage for insurance 
companies than the “low severity, high frequency” risk that 
they prefer to cover. 

It is beyond reasonable doubt that droughts can have 
dramatic deleterious effects on nations’ economies, which 
tend to reveal themselves immediately or in the short-run. 

Droughts occur cyclical averaging between 10-15 years 
apart, the big question is, as a province were we ever ready 
for such a disaster? Will we be ready in future if it were to 
happen again?
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The Chamber is recognised by the European Commission and honoured by the patronage of the EU Ambassador to South Africa.

The TIKZN Gauteng Office is tasked with promoting KZN 
as a premier investment destination and leader in export 
trade. In fulfilment of this mandate the TIKZN Gauteng Office 
members have through their engagements managed to 
create strategic platforms to promote KwaZulu-Natal as well 
as TIKZN services. Ms. Donnée Kruger is currently a director 
of the European Chamber of Commerce and Chairperson 
of the Nordic-South African Business Association. This 
affiliation has led to the generation of several leads for 
KwaZulu-Natal namely in value added processing, oil and 
gas,  aquaculture, livestock farming and water management 
services, for example.  Herewith some background on the 
two entities which can be approached directly for further 
support in the event you are a KZN business interested in 
their services.

European union Chamber of 
Commerce and Industry

The European Union Chamber of Commerce and Industry of 
Southern Africa is a member-driven, non-profit, fee-based 
organisation representing European business in Southern 
Africa.

The EU has historically been South Africa’s main trading 
partner and the biggest source of foreign direct investment 
(FDI). Firms from EU Member States represent 77% 
(R786.3bn) of SA’s total FDI stock of R1.015.5bn. 

More than a quarter of South Africa’s total trade is with the 
EU. According to data from the ITC Trade Map (2014), EU 
imports from South Africa to the EU amounted to R193bn, 
an increase of 19.8% vs. prior year (increase of total exports: 
7.4%). At the same time, South Africa imported goods to EU 
countries in excess of R301bn, which constituted 27.8% of 
South Africa’s total imports. 

A Chamber of Chambers, it represents the consolidated 
interests in policy discussions of all European bilateral 
Chambers of Commerce in South Africa, such as France, 
Germany, Spain, Austria, UK, Belgium, the Netherlands, 
Sweden, Finland, Norway, Portugal, and Central Europe. 

Established in 2015 after 24 months of consultation with 
European bilateral Chambers of Commerce, the South 
African government, business and other stakeholders, 
the EU Chamber is the voice of all European investors in 
Southern Africa,   that is, 2,000 companies with 300,000 
employees.

The Chamber is recognised by the European Commission 
and honoured by the patronage of the EU Ambassador to 
South Africa.   The EU Chamber is currently successfully 
signing up members and creating a strategic lobbying 
platform to ensure a conducive investment environment.

Nordic-South African Business 
Association

The Nordic-South African Business Association is a 
private non-profit initiative founded in 2007 to support the 
development of stronger business ties between South Africa 
and the Nordic countries
 
NSBA offers a unique networking platform to the Nordic and 
South African business communities, by providing members 
with a forum where they can identify and discuss common 
ground regarding joint commercial interests and doing 
business in South Africa and/or the Nordic countries.

The focus of NSBA is to facilitate the growing of relationships 
and to stimulate business between all members of the 
organisation, as well as other organisations in the countries 
in which they operate.

Strategic Engagement Platforms 
which have generated leads for KZN

- Gauteng Office

http://www.euchamber.co.za/bilateral-chambers
http://www.euchamber.co.za/bilateral-chambers
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There are several flagship events and organised matchmaking events, as well as events targeting smaller audiences with specific sector 
interests for example renewable energy or retail focused events.

This is achieved through:

Growing Relationships

Communicating current business-related information to Nordic and 
South African companies through formal and informal gatherings, 
such as talks and seminars, and via the NSBA website, social media 
and NSBA News.

Stimulating Business

Offering member-companies an exclusive opportunity to promote 
their business to NSBA and associated communities through 
sponsorships, event hosting and speaking engagements, direct mails 
and through showcasing their companies on the NSBA website and 
social media.

Cultural understanding

Promoting social and cultural exchange between the Nordic 
community and South African friends through events such as A Taste 
of Nordic, Christmas Dinner Dance and the Charity Golf Day and our 
themed After Work gatherings.

The Association organises a number of annual events to which we invite guest speakers to speak on current and business 
related topics. Speakers are typically high-profile individuals from the government or industry, chosen by the board or 
suggested by the members. Regularly, we invite more than one speaker and do panel discussions in order to stimulate 
debate.

There are several flagship events and organised matchmaking events, as well as events targeting smaller audiences with 
specific sector interests for example renewable energy or retail focused events. The speakers for these events are recruited 
amongst our member companies, thereby giving our members the opportunity to showcase their companies and services, 
as well as share their focused knowledge with likeminded individuals/companies.

The themed NSBA After Work-gatherings are held every third Thursday of the month.

www.nsba.co.za Communication

In addition to event invitations, 
NSBA distributes a regular 
newsletter, in which we include 
current Nordic news, interviews with 
interesting Nordic and South African 
personalities and adverts, as well as 
views and offers from our members.
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IMP stands for ‘’ The institute of People Management “

The Institute of People Management (IPM) KwaZulu-
Natal branch recently walked away with the coveted 
IPM Branch of the Year Award for the 10th time.

The award is judged on several criteria including the 
branch’s overall performance, sound administration, 
new member recruitment, branding, strategic 
partnerships, networking events and its annual 
report.  

The IPM KwaZulu-Natal branch chair Mxolisi 
Manyakanyaka accepted the trophy during a 
glittering gala dinner at Sun City following a 
successful four-day convention and the platform 
for celebrating the IPM 70th anniversary. More than 
800 local and international delegates and speakers 
attended the convention, effectively providing 
substantial exposure to KwaZulu-Natal as a place 
in which to do business. 

KwaZulu-Natal also won Human Resources (HR) 
Director of the Year with the award presented to 
Richards Bay Coal Terminal general manager HR 
and Zululand Chamber of Commerce and Industry 
president Judith Nzimande.

IPM national president Raj Seeparsad and CEO Rre 
Elijah Litheko  presented Nadia Thomson, who has 
been the IPM KwaZulu-Natal branch co-ordinator 
for 11 years, with a certificate of recognition for her 
commitment to sustaining the branch over the years.  

institute of people management (ipm) 
kwaZulu-natal makes it ten!
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Did you know that the Abaqulusi District currently has one hospital and 14 clinics

The Abaqulusi Municipality, under the Zululand District 
Municipality, has proudly taken commission of a new private 
health facility site – the first of its kind in the Vryheid area. 
The official site handover happened on September 1, 2015 
at the hospital site before the visionaries who had realised 
the hospital.

Originally founded by Dr Thami Mlotshwa and the late Dr 
Maphumulo, the Abaqulusi Private Hospital was licensed 
in 2006 provided for 97 beds. Initially, the facility would 
comprise 50 beds with plans for later expansion.

The hospital would service the AbaQulusi residents as well 
as large tracts of Zululand since there was currently no 
private hospital within a 100km radius of Vryheid.

The hospital design includes a casualty unit, pharmacy for 
in-patients and retail clients, radiology, pathology, doctors’ 
consulting suites and a coffee shop. High care, intensive care 
unit (ICU), maternity, medical and surgical beds are planned.
 
Core medical services include orthopaedics, general surgery, 

obstetrics and gynaecology, ophthalmology, paediatrics, 
ear, nose and throat (ENT) and internal medicine. Provision 
has also been made for permanent and seasonal consulting 
suites to accommodate specialists wishing to consult and 
operate at the facility.

Facilitated by Trade & Investment KwaZulu-Natal (TIKZN) 
and funded by the Industrial Development Corporation 
(IDC), the Abaqulusi Private Hospital created more than 200 
jobs. Speaking at the site handover ceremony, founders Dr 
Thami Mlotshwa said this ended phase one. The 13-month 
second phase involved the construction and phase three the 
operation.

Abaqulusi currently has one hospital and 14 clinics. A level 
one facility, the Vryheid Hospital is a small community 
hospital lacking numerous services. It serves 224546 people 
and authorised to use 338 beds.

However, the combination of a high influx of patients from 
outside the district and the disease pandemic means 359 
beds are being used.

Site hand-over: 
Abaqulusi Private 
Hospital
Facilitated by Trade & Investment KwaZulu-Natal 
(TIKZN) and funded by the Industrial Development 
Corporation (IDC), the Abaqulusi Private Hospital 
created more than 200 jobs
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Sustainability is now the primary moral and economic imperative and it is one of the most important sources of both opportunities and risks 
for businesses.

Businesses do not operate in a vacuum. They are subject 
to legal requirements and industry practices; they require 
resources to manufacture products and/or render services; 
they operate in an environment from which they draw their 
resources and which may be affected by their activities; 
and they operate in a community from which they draw 
their work force and which may also be impacted by their 
activities. In order to do all this, businesses need a “license 
to operate”, not only from the authorities but, even more 
importantly, also from all their other stakeholders. This 
comprehensive approach to business is the basis for the 
integrated sustainability management.  

Sustainability, although a commonly used term, may not 
be fully understood by all people inside organisations. 
Service providers and stakeholders of organisations may 
also be grappling with the concept and how it links back 
to them. If organisations regard sustainability as part of 
their strategic and operational management and recognise 
that sustainability contributes to the organisation’s impacts 
on society and the environment, capacity building and 
discussions about sustainability must be deemed high 
priority activities.

Corporate governance forms the basis for integrated 
sustainability management in an organisation. The release 
of the King III report on 1 September 2009 represents 
a significant milestone in the evolution of corporate 
governance in South Africa and brings with it significant 
opportunities for organisations that embrace its principles. 

Sustainability is now the primary moral and economic 
imperative and it is one of the most important sources of 
both opportunities and risks for businesses. Nature, society, 
and business are interconnected in complex ways that 
need to be understood by decision makers. Incremental 
changes towards sustainability are not sufficient – we need 
a fundamental shift in the way companies and directors act 
and organise themselves.

Even with the guidance of the King III report, some 
executives behave as though they have to choose between 
the social and environmental benefits of integrating 
sustainability actions into their business strategies, and 
the financial costs of doing so. Numerous research studies 
show that integrated sustainability management yields both 
bottom-line and tip-line returns. Becoming sustainability-
friendly lowers long-term costs because organisations end 
up reducing the resource inputs they use. In addition, this 
also generates additional revenues from better products or 
enables organisations to create new business. 

Today’s organisations, faced with the extraordinary 
challenges of global climate change, water scarcity and 
workplace inequality, are at a turning point. They can take 
proactive steps to adapt to pressing economic, social and 
environmental issues, or they can risk being left behind. 
Organisations that adapt to sustainable practices deliver 
superior financial results and can face the future with more 
resilience.

“Integrating sustainability is not just a good opportunity for business. It is essential for success in a world of constrained resources. Right 
now every business has a choice to make. We choose to move fast, using sustainability as a force for innovation. We choose to embrace 
transparency, collaboration and advocacy as tools to unlock opportunity and enable us to thrive in a clean and green economy.”  Mark 
Parker, CEO and President (2010), Nike

Embedding sustainability in 
your organisation’s strategies

Authors: Maryna Möhr-Swart and 
Seakle Godschalk, Executive Directors – 

Environmental & Sustainability Solutions, 
and Gavin Gow, Sustainability Attorney, 
Representative for ESS Solutions in KZN



InterestIng Facts 19

An organisation can formulate its own route to sustainability based on their understanding of key drivers and risks.  

Integrated sustainability management is transforming the 
competitive landscape and will force organisations to 
change the way they think about products, technologies, 
processes, and business models. The key to progress, 
particularly in times of economic hardship, is creating value 
through sustainability strategies and actions. Creating a 
sustainable business model does not entail simply rethinking 
the stakeholder value propositions and figuring out how to 
deliver a new one.  Successful business models based on 
integrated sustainability management include novel ways of 
capturing revenues and other input capitals and delivering 
value added products and services. Executives must learn 
how to question existing models and to act accordingly to 
develop new sustainability mechanisms.

Smart organisations follow these simple rules in their effort to 
implement integrated sustainability management. 

a. Assessing the company’s baseline sustainability 
performance (economic, environmental and social)

b. Analysing corporate management and accountability 
structures and systems (governance)

c. Conducting thorough and structured stakeholder 
engagement

d. Conducting a materiality analysis of risks and 
opportunities

An organisation can formulate its own route to sustainability 
based on their understanding of key drivers and risks.  
This route will vary according to sector and corporate 
culture as well as maturity of the organisation with regard 
to sustainability practices. Each organisation has to create 
its own strategy for success, addressing both risks and 
opportunities in a dynamic global economy.

That said, there is no alternative to integrated sustainability 
management. If you are still on the starting line – what are 
you waiting for?
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Fact

Lake Jozini
Pongolapoort Dam, commonly referred to as

The lake is an arch type dam in northern KwaZulu-Natal, South Africa located on the Phongolo River. The dam is situated 280 km  
north-east of the port city of Durban. The dam was constructed in 1973 at the eastern end of the narrow gorge separating the Lebombo 
and Ubombo ranges and was the largest dam in South Africa at the time of its construction. The dam mainly serves for irrigation purposes 
and its hazard potential has been ranked high (3). The Phongolo River is the dams largest feeder as well as the dams only perennial 
feeder.
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