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OUR VISION To make the province of KwaZulu-Natal South Africa’s premier investment destination
and leader in international trade.

OUR MISSION
Develop export trade and investment opportunities; 
Provide professional and comprehensive services to investors, exporters and traders;
Support and facilitate export development and export trade;
Brand and market investment opportunities; and 
Link investment opportunities to the developmental needd of KwaZulu-Natal. 
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1 foreword

from its inception, trade & investment KwaZulu-natal has operated as a section 21 company. the organisation is 
however, as of march 2012, a fully-listed public entity and is, i believe, embracing the challenges that this designation 
entails. 

even with its changed status, trade & investment KwaZulu-natal’s mandate remains clear: to create a climate that is 
conducive to doing business in the province by identifying developing markets, making opportunities known to potential 
investors, and facilitating the exposure of local business to new markets both within south africa’s borders and overseas. 
trade & investment KwaZulu-natal also strives to improve both the size of the province’s market and its potential by 
addressing issues related to growth opportunities and population. the organisation is also tasked with minimising the 
labour and operational costs of doing business, as well as ensuring the province’s ability to supply neighbouring markets, 
which, in turn, requires attention to the province’s agglomeration of industries. 

With years of successful operational experience to fall back on, trade & investment KwaZulu-natal is well-placed to 
continue its drive to reverse our province’s poverty-stricken situation by boosting development and employment. in this, 
trade & investment KwaZulu-natal retains the whole-hearted support of the KwaZulu-natal provincial government.

to give some background, south africa raised $4.5-billion in foreign direct investment (fDi) during 2011 – an increase 
from $1.2-billion in 2010. KwaZulu-natal, despite being south africa’s second-largest economy, attracted only a small 
portion of this fDi. However, the provincial investment monitor for november 2011 shows that the index of total investment 
in the province grew by 16.5% compared to the same month in 2010, and by 10% compared to august 2011. proof, i 
believe, that trade & investment KwaZulu-natal’s strategy of introducing provincial business to new markets, such as 

MiChael Mabuyakhulu
MEC for Economic Development and Tourism 

Trade & Investment KwaZulu-Natal is a listed public entity with clearly-defined 
goals and targets that underpin its tangible successes.
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“i have no doubt that the 

provincial government’s 

investment in trade & 

investment kwaZulu-

natal will continue to yield 

good returns.”

those in russia, Dubai and Korea, is bearing fruit. south africa’s inclusion in the BriCs trade bloc has also brought with 
it many opportunities, on which trade & investment KwaZulu-natal has been quick to capitalise.

But the road ahead is not by any means smooth. the currency crisis in europe, the slow-down of the world economy and 
rising fuel costs are making it difficult to achieve significant growth, increased investment or greater levels of employment 
in either developed or developing economies. 

However, being home to Dube tradeport and King shaka international airport, two of africa’s major seaports and an 
enviable multi-modal transport system as well as many growing industries, KwaZulu-natal has an inherent competitive 
advantage and it may well outstrip investment and development projections for the year. the year under review here 
certainly shows that the impact of the current global challenges can be mitigated, at least on a provincial level, with 
judicious and prudent facilitation. 

to this end, i have no doubt that the provincial government’s investment in trade & investment KwaZulu-natal will 
continue to yield good returns.

Michael Mabuyakhulu, MPP 
MEC for Economic Development and Tourism
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3 CorPorate Profile

KwaZulu-natal is home to south africa’s second largest economy, with trade & investment KwaZulu-natal geared to 
promote the province’s competitive advantages as a world-class business investment destination and to encourage trade 
by assisting local companies to identify new markets for the export of their products. 

The organisation’s Chief Executive Officer is Mr. Zamo Gwala, who is supported by an 11-member board of directors 
comprising individuals with the personal skills and collective expertise in the fields of trade and investment necessary to 
provide for trade & investment KwaZulu-natal’s strategic business direction. 

in addition, trade & investment KwaZulu-natal employs specialist members of staff whose task is to address opportunities 
in the areas of investment promotion, strategy, research, project management, finance, marketing and human resources, 
so generating inward investment to the province and developing trade links with international role-players. 

trade & investment KwaZulu-natal is dedicated to creating an environment in the province that is conducive to business 
development and attractive to both local and international investors, as well as traders. in line with this, the organisation’s 
intent is to impact significantly on the socio-economic advancement of KwaZulu-Natal and its people. 

KwaZulu-Natal, a 92 100 square kilometre region situated on the east coast of South Africa, is a significant hub for 
industrial development in sub-saharan africa and is a prime tourist destination. it boasts a number of distinct competitive 
advantages. 

these include:

• superb natural resources; 

• exceptional productive capacity; 

• highly developed first-world infrastructure; 

• a valuable coastal location; 

Trade & Investment KwaZulu-Natal is a South African trade and inward 
investment promotion agency, established to specifically promote the province 
of KwaZulu-Natal as a premier investment destination and to facilitate trade by 
assisting locally-based business enterprises to access international markets.
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• both of south africa’s primary harbours – Durban, the busiest in africa, and richards Bay, the biggest in africa;

• the Dube TradePort, home to the King Shaka International Airport, and this country’s first “aerotropolis”; and

• an enviable lifestyle complemented by an idyllic climate. 

the province offers an extensive range of economic activities, inclusive of capital-intensive manufacturing, transport, 
storage, communications, finance and business services, as well as highly productive agricultural, forestry, fishing and 
accommodation sectors. 

trade & investment KwaZulu-natal actively promotes these advantages in an effort to leverage an increased share of the 
global investment market. accordingly, the organisation sets out to facilitate new local and foreign investment, existing 
business retention and expansion, while providing professional after-care services in a concerted and ongoing bid to 
create sustainable economic growth in KwaZulu-natal. 

objectives 

trade & investment KwaZulu-natal’s business objectives include:

Shareholder:

• promoting and facilitating investment as a means of increasing growth in trade & investment KwaZulu-natal’s 
contribution to fixed investment throughout the province; and

• export market development. 

Client:

• facilitating investor after-care and retention; 

• packaging and facilitating large (>r50 million) investment sector opportunities; 

• facilitating capacity-building, thereby increasing the number of export-ready traders in KwaZulu-natal; 

• facilitating market development so as to increase trade & investment KwaZulu-natal’s contribution to the value 
of exports; and 

• increasing awareness of trade & investment KwaZulu-natal’s services both locally and internationally. 

Internal Process:

• advocating for the creation of an environment conducive to trade and investment in KwaZulu-natal through 
government intervention, strategic alliances and partnerships. 

Organisation – Learning and Growth:

• strengthening trade & investment KwaZulu-natal’s knowledge management capabilities so as to provide an 
effective and efficient service; 

• attaining compliance with Corporate Governance standards;

• attaining compliance with Waipa, miGa, and UnCtaD best practice; and 

• Developing highly motivated staff and enhancing staff competencies in terms of delivering service excellence in 
trade and investment services. 
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Key Activities

trade & investment KwaZulu-natal undertakes a diverse range of key activities, all designed to ensure the successful 
promotion of business investment and trade development. 

such activities include:

• the facilitation of joint ventures; 

• the facilitation of business linkages between small and big business; 

• the timely provision of relevant and reliable information to both potential and existing investors and traders; 

• assistance to both existing and new investors regarding applications for both investment and export marketing 
incentives; 

• assistance to foreign investors in terms of applications for business permits; 

• negotiation for local government incentives on behalf of investors; 

• the provision of project support and after-care services to investors; 

• the provision of assistance to emerging international traders; 

• assistance with international trade enquiries; 

• assistance to investors with regard to locating suitable premises; and 

• Assistance to investors in terms of securing project and operational finance. 

Strategic Partners 

trade & investment KwaZulu-natal has, through a number of strategic partnerships, aligned itself with like-minded 
stakeholders with a view to synergistically and consistently promote the province’s attributes. 
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such linkages have seen a number of effective collaborations on projects, inclusive of in-and out-bound missions, events 
and promotional activities, all designed to leverage the expansion of the agency’s overall business activities. 

Key strategic partners include:

• tourism KwaZulu-natal; 

• the various chambers of commerce and industry in KwaZulu-natal; 

• various municipalities throughout KwaZulu-natal; 

• smartxchange; 

• KZn tooling initiative; 

• trade point south africa Durban; 

• audit firms; 

• mintek; 

• technology innovation agency (tia);

• other investment promotion agencies (national and international);

• Banks; 

• Development agencies (district);

• the industrial Development Corporation (iDC); 

• the University of KwaZulu-natal and other tertiary institutions; 

• provincial and national government departments; 

• the ithala Development finance Corporation limited; 

• the KZn Growth fund; 

• national empowerment fund (nef); and

• Dube tradeport (Dtp).
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ChairPerson’s 
stateMent4

KwaZulu-Natal has done itself proud. Despite a fluctuating global economy, 
Trade & Investment KwaZulu-Natal has been steadfast in contributing towards 
the province’s economic growth. It has enabled continued and significant job 
creation, as well as spatial development, sector development and BEE.

KwaZulu-Natal continues to be the second-most significant economy in South Africa, contributing around 16% to the 
national gross domestic product. Despite a currently compromised manufacturing segment, continuous infrastructure 
investments in the province are paving the way for accelerated future business activity and are working to ensure that 
KwaZulu-natal remains an integral part of the south african economy.

the economic strength of south africa and positive attitude of south african business and industry is all the more 
praiseworthy against the backdrop of a global economy whose frequent challenges have rocked the previous sovereignty 
of the eurozone and dramatically affected developed and developing nations the world over. it is anticipated that economic 
expansion will be 3.5% in 2012, compared with 3.9% in 2011. the developed group of economies is expected to expand 
at a below-global-average rate of 1.4% during the coming year, while it is estimated that emerging and developing 
economies will grow at 6.7%, led by China at 8.2%. sub-saharan africa is expected to grow at an above-average rate of 
5.4%, with south africa’s growth predicted at 2.7%.

trade & investment KwaZulu-natal continues to make great strides in promoting and facilitating business, creating 
employment and improving quality of life in the province. a great added advantage is that KwaZulu-natal’s climate, 
resources and infrastructure provide many opportunities for further expansion and growth. 

Peter staude 
Chairperson
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Meeting the Challenge

Highlights of the review period for trade & investment KwaZulu-natal include the achievement and exceeding of its 
inward investment target. the organisation’s rand-value target for new investments was r900-million for the year. We 
saw an exponential growth in new investments coming from the services sector and seven new projects, with a combined 
value of r1.5-billion, were committed. KwaZulu-natal is becoming popular as an investment destination in the business 
process outsourcing sector, especially, with work coming from, among other countries, the UK, Usa and australia.

this achievement of this inward investment target is due in no small part to the organisation’s hosting of 32 inbound 
missions (with delegates coming from Korea, thailand and Japan, among others) and facilitation of 34 outbound missions 
in which it was accompanied by targeted businesses from the region.

An outbound mission targets specific potential investors, funders or partners to assist local projects, and also investigates 
destinations for export. some examples of such missions include eyes on thailand, a seminar that was arranged by 
the royal thai embassy for 500 participants that are keen on doing business in africa, and which resulted in three thai 
delegations subsequently visiting KwaZulu-natal, as well as a renewable energy and funding mission to Denmark, at 
which major projects were presented to potential partners. 

through efforts by trade & investment KwaZulu-natal during the review period, 43 local companies now have access to 
new international export markets.

With its two major ports and new international airport, as well as its world-class road and rail infrastructure, KwaZulu-
natal is increasingly being recognised as a gateway to africa and the rest of the world. this capacity for forwarding 
and receiving of goods is being capitalised on by trade & investment KwaZulu-natal as it strives to open up new 
markets for the province’s business entities. in addition, the organisation has initiated a strategic partnership with foreign 
economic representatives from the Department of trade and industry to identify new foreign markets. to this end, trade 
& investment KwaZulu-natal also established the KwaZulu-natal export forum in consultation with the province’s 
Department of economic Development and tourism.

During the review period, trade & investment KwaZulu-natal was successful in implementing new business retention and 
expansion programmes in collaboration with various municipalities, industry associations and individual companies for the 
purpose of enhancing the province’s business operating environment. it also worked extensively with local municipalities 
to help build capacity in policy advocacy, which will go a long way towards simplifying the administrative burden on start-
up businesses in the coming years.

The year Ahead

2012 certainly got off to a positive start as we were able to leverage the r3 347-million worth of leads generated in 2011, 
and continue to do so. focusing on tourism, iCt&e, Business process services and metals, we have both created and 
secured a great many investment opportunities. These sectors were identified as priorities through a comprehensive 
future prospects analysis of the economy. We also intensified our destination marketing efforts by strategically targeting 
countries as a primary source of fDi. once again, the future of KwaZulu-natal appears very bright indeed.
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Appreciation

looking back at the successes that trade & investment KwaZulu-natal achieved during the review period, during a year 
that teetered between recovery and decline in the broader sense, i must thank each and every person whose efforts 
touched the organisation in any way. i join the board in thanking the provincial government of KwaZulu-natal for its 
ongoing support and promotion of our activities. in particular, mr michael mabuyakhulu, meC for economic Development 
and Tourism, must be thanked for his unwavering confidence in Trade & Investment KwaZulu-Natal and our various 
activities. from my perspective, every board member deserves a special round of gratitude for their invaluable counsel 
that enabled trade & investment KwaZulu-natal to reshape and refocus to meet all the challenges of the year under 
review. in particular, mr. Zamo Gwala, trade & investment KwaZulu-natal Ceo, must be thanked for his astute leadership 
and guidance. to every single trade & investment KwaZulu-natal staff member – thank you for your skill, professionalism, 
innovation and enthusiasm. the success of the company as an entity in achieving our strategic intents is simply not 
possible without your individual and team-driven contributions. 

Conclusion 

it is my opinion that trade & investment KwaZulu-natal capitalised on an important proportion of the potential presented 
in the review period. Working in an economic environment that is still in recovery was a particular challenge but i am 
certain that our efforts during the year are the cornerstones of many fruitful relationships and partnerships that will lay 
lasting foundations.

“it is my opinion that trade 

& investment kwaZulu-

natal capitalised on an 

important proportion of the 

potential presented in the 

review period.”

Peter Staude 
Chairperson 
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5 Chief eXeCutiVe’s 
reView

The year under review can be considered in a positive light. Economic conditions 
improved from the 2010/11 post-recessionary times and this, combined with a 
number of other factors including a cumulative, praiseworthy effort by all of 
Trade & Investment KwaZulu-Natal’s business units saw a number of targets 
being both met and exceeded.

as an entity, trade & investment KwaZulu-natal successfully engaged with various initiatives that were planned for the 
year. to start with, our inward investment target of r900 million was achieved and exceeded by r691-million. in total, 
2011/12 saw seven major projects being committed, with a combined value of r1.591-billion and potential employment 
for approximately 8000 people.

Foreign Investment Inflow

During the period under review, Foreign Direct Investment (FDI) inflows into South Africa, and KwaZulu-Natal, were 
sluggish as a result of challenges facing the global economy such as the Euro debt crisis and fiscal imbalances in a 
number of industrialised countries. 

A strategy is in place to ensure that KwaZulu-Natal is in pole position to receive potential FDI flows into South Africa. 
the provincial economy contributes 16.3% to south africa’s gross domestic product, second only to Gauteng. its existing 
advantages – its advanced manufacturing sector, mineral and aluminium operations, diversified agricultural sector, 
developed timber processing capability, sugar cane production infrastructure, and tourism industry – provide growth 
opportunities that can be capitalised on relatively quickly. in addition, a readily-available labour pool exists to fast-track 
the development of new initiatives. 

trade & investment KwaZulu-natal works with various strategic partners to identify and package a number of new 

ZaMo Gwala 
Chief Executive Officer 
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“trade & investment 

kwaZulu-natal must 

continue to capitalise 

on the opportunities 

presented by our 

trading environment 

and the world’s 

business climate ”

investment opportunities in various sectors. research was undertaken to develop a country and investor targeting 
strategy.  a study was also conducted on the availability of raw materials within KwaZulu-natal that are suitable for 
beneficiation into high value products.

trade & investment KwaZulu-natal also works closely with provincial government to enhance the trading environment, 
cutting down on red-tape and administrative turn-around times. The organisation is especially adept at fine-tuning the 
administrative onus on the province’s start-up businesses, which is managed through its document management and 
policy advocacy functions. 

looking forward, the r3 347-million-worth of leads generated during this period will start paying off in the medium-term. 
in this, the potential exists to create 22 400 jobs in KwaZulu-natal, which will go some way towards meeting our mandate 
of enhancing the employment rate in the province. 

International Trade

south africa’s inclusion in the BriCs bloc garners us deeper insight into the thriving developing economies of Brazil, 
russia, india and China. indeed, the potential inherent in the relationships that trade & investment KwaZulu-natal has 
built with China and india, especially, is vast as these two economies continue to drive global economic growth.

Buoyant commodity prices and relatively strong global consumer demand are the major drivers of economic growth 
in emerging markets. against this backdrop, KwaZulu-natal’s ability to facilitate exports through its two major ports 
is of particular importance. trade & investment KwaZulu-natal is cognisant of this potential and our revised mandate 
highlights the need for developing the province’s export capacity and markets. 

to this end, the organisation is developing an inclusive export implementation plan that will convince africa to utilise 
KwaZulu-natal’s logistical advantages. the new provincial Growth and Development strategy positions KwaZulu-natal 
as africa’s gateway to the world and we are poised to exploit the province’s potential in this area. 

During the review period, strides were taken in this direction, with enabling exporters under our wing to gain access to 39 
new international markets. on this note, our market development programmes greatly enhanced our african footprint and 
saw exporters from KwaZulu-Natal gain firm footholds in Angola, Mozambique and Botswana, among others.

Going forward, trade & investment KwaZulu-natal must continue to capitalise on the opportunities presented by our 
trading environment and the world’s business climate.

Business retention & Aftercare

trade & investment KwaZulu-natal has implemented a number of programmes aimed at enhancing the business 
operating environment in KwaZulu-natal.  this is done in collaboration with municipalities, industry associations and 
individual companies in the automotive, stainless steel, maritime, furniture and clothing industries. the success of these 
programmes is largely due to the organisations’ strong relationships with the province’s municipalities. 

We also facilitated the twinning of two local municipalities with global counterparts: Zululand (Ulundi) district municipality 
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with sundsvall, sweden, and ethekwini (Durban) with mombasa, Kenya.

yet more potential was created though the facilitation of enterprise investment applications, industrial Development 
Corporation (IDC) funding and twinning agreements, and BBBEE verification certification efforts. 

a number of strategic initiatives are being developed to enhance the business environment such as the KZn early 
warning system to identify companies in distress; determining the expansion plans of companies and a functional 
business support service. 

Talking to our Markets

Our marketing and communication efforts are strategically aligned to raise our public profile in terms of brand awareness 
and services; and to promote KwaZulu-natal as an international business destination. in partnering with GiBs and east 
Coast radio’s networking event,   we raised awareness among 400 key business decision makers in the province. the 
production of eye on KZn, which was aired on CnBC africa served to bring awareness to KwaZulu-natal’s potential, 
activities and opportunities. 

Appreciation

i extend gratitude to KwaZulu-natal’s provincial government and, especially, our meC for economic Development 
and tourism, mr michael mabuyakhulu. our successes in building the socio-economic growth and development of the 
province during this review period are due in no small measure to his vision, guidance and support. mr peter staude, our 
chairperson, and our board of directors, must also be singled out for thanks. their leadership and counsel ensured that 
we weathered the recession of the past few years and now their strategic input assures us of continued success going 
forward. To my management team for its wealth of experience – my gratitude. And finally to everyone who is part of the 
trade & investment KwaZulu-natal team: your energy, dedication and individual successes are a daily inspiration to me. 
Your work forces – and enables – me to continually “up my game”. Thank you.

Conclusion

the past year is characterised by successes. a number of goals were met and targets exceeded. our challenge for the 
year to come is to remain single-minded in our external focus. We need to understand the expectations of our government, 
stakeholders, province, and both existing and potential investors and trading partners – and respond accordingly. 

Zamo Gwala 
Chief Executive Officer
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According to the United Nations Conference on Trade and Development (UNCTAD) global investment trends monitor 
(2012), global foreign direct investment (FDI) inflows rose by 17% in 2011, to US$1.5-trillion, surpassing their pre-crisis 
average – this despite turmoil in the global economy. FDI inflows are estimated to have increased in all major economic 
groupings – developed1, developing2 and transition3 economies – with developing and transition economies continuing to 
account for half of global FDI in 2011 as their inflows reached a new record high at an estimated US$755.4-billion, from 
US$654.1-billion in 2010. FDI inflows into developing economies were driven mainly by robust greenfield investments. 

FDI in Developing and Transition Economies

In the group of developing economies, the 2011 increase in FDI flows was no longer driven by South, East and South-
East Asia (which saw an increase of 11%), but rather by Latin America and the Caribbean (increase of 35%) and by 
transition economies (31%).

Africa, the region with the highest number of least-developed countries (LDCs), continued its decline in FDI inflows. The 
region received only US$54.4-billion worth of FDI in 2011; a 0.7% decline from US$54.7-billion in 2010. The significant 
part of this decline was experienced by Egypt, which attracted only half a billion dollars in FDI, from US$6.4-billion in 
2010. While South Africa increased its share by 269% from US$1.2-billion in 2010 to US$4.5-billion, this was still not the 
best performance on the continent. Nigeria outperformed the two, attracting US$6.8-billion from US$6.1-billion in 2010. 

overview of the 
trade and investment 
environment6

The financial year 2011/12 moved in the right direction in terms of progress in 
the investment and trade arena. While the gains observed during this financial 
year are not sufficient to fully offset the losses experienced since 2009, they 
are a commendable effort.

1 Europe, US and Japan
2 Africa, LAC, Asia and Oceania

3 South East Europe and CIS (formerly USSR)
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FDI to Developed Countries

FDI flows to developed countries are estimated to have grown by 18%, due mainly to cross-border merger and acquisitions 
(M&As), and not the much-needed investment in productive assets through greenfield investment projects. Moreover, 
some of the M&A deals appear to be driven by corporate restructurings and a focus on core activities, especially in 
Europe.  

Global Trade Performance, 2010

In its 2011 World Trade Statistics Report, the World Trade Organisation (WTO) estimates that, in 2010, world merchandise 
exports increased by 22% to US$14.9-trillion. The top three traders – the United States, Germany and China – represented 
28% of world merchandise trade. Asia accounted for almost 32% of world merchandise trade.

The United States remained the world’s biggest trader in merchandise, with imports and exports totalling US$3,247-
billion in 2010. Its trade deficit amounted to US$691-billion. China and Germany ranked second and third respectively 
in merchandise trade. Their trade surpluses were US$183-billion and US$202-billion respectively in 2010. Japan’s trade 
surplus was US$76-billion in 2010. With imports and exports totalling US$1.464-billion, it was the fourth-largest trader in 
the world.

Intra-Europe trade remained dominant among intra-regional trade, increasing by 10% in 2010 and accounting for a 
sound 71% of all trade from the region. Intra-Africa trade was still among the lowest of all regions, trading only 12% of the 
total. The region’s dependence on the European Union continued to play a pivotal role, with Africa exporting 36% of all 
merchandise to this region, followed by 24% of its exports to Asia. 

Preliminary Trade Performance, 2011 – Developing World Still Leads the Race

In 2011, the dollar value of world merchandise trade advanced by 19% to $18.2-trillion, surpassing the previous peak 
of $16.1-trillion in 2008. Much of the growth was due to higher commodity prices, rather than an increase in volumes. 
Growth in trade from the developing economies outpaced that of their developed counterparts by 5.4% to 4.7%.

According to this report, the share of developing economies and the CIS in the world total also rose to 47% on the export 
side and 42% on the import side – the highest levels ever recorded in a data series that extends back to 1948.

Table 1: Percentage share of regional trade flows in each region’s total merchandise exports

Origin Destination
North 
America

South 
and 
Central 
America

Europe CIS Africa Middle 
East

Asia World

World 16.9 4.0 39.4 2.7 3.0 3.8 28.4 100.0

North America 48.7 8.4 16.8 0.6 1.7 2.7 21.0 100.0 

South and 
Central 
America 

23.9 25.6 18.7 1.3 2.6 2.6 23.2 100.0 

Europe 7.4 1.7 71.0 3.2 3.1 3.0 9.3 100.0 

CIS 5.6 1.1 52.4 18.6 1.5 3.3 14.9 100.0 

Africa 16.8 2.7 36.2 0.4 12.3 3.7 24.1 100.0 
Middle East 8.8 0.8 12.1 0.5 3.2 10.0 52.6 100.0 
Asia 17.1 3.2 17.2 1.8 2.7 4.2 52.6 100.0 
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The value of world commercial services exports increased by 11% in 2011 to $4.2-trillion, with strong differences in annual 
growth rates for particular countries and regions. African exports were reportedly hit hard by the turmoil in Arab countries, 
recording zero growth as Egypt’s exports of travel services plunged by more than 30%. 

South African Trade Performance, 2011

The South African exports of goods totalled an estimated R694.2-billion in 2011, a 19% increase from R583.8-billion in 
2010. A great majority of goods traded, amounting to R85.3-billion of total outward trade, was destined for China, followed 
by the United States and Japan at R60.4-billion and R55.3-billion, respectively (Figure 1). The leading export products 
were:

• Platinum (unwrought or in semi-manufactured forms, or in powder form);

• Gold (including gold plated with platinum unwrought or in semi-manufactured forms, or in powder form);

• Iron ores and concentrates (including roasted iron pyrites);

• Coal (briquettes, ovoids and similar solid fuel manufactures);

• Ferro-alloys;

• Motor cars and other motor vehicles principally designed for the transport of persons;

• Centrifuges (including centrifugal dryers; filtering or purifying);

• Diamonds, whether or not worked, but not mounted or set;

• Motor vehicles for the transport of goods; and

• Chromium ores and concentrates.
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Figure 1: South African exports by destination, 2011 (Rm)

Figure 2: South African imports by destination, 2011 (Rm)

Source: the Department of Trade and Industry (2012); South African Trade Statistics 

Source: the Department of Trade and Industry (2012); South African Trade Statistics 
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The country imported R725.4-billion-worth of goods in the same year. This is a 24% increase from R585.4-billion in 2010. 
The major source markets for the South African imports were China (R103.2-billion), Germany (R77.6-billion) and the 
United States (R58.6-billion) (figure 2). 

Popular import products were:

• Petroleum oils and oils obtained from bituminous minerals, crude;

• Original equipment components;

• Petroleum oils and oils obtained from bituminous minerals, other than crude;

• Motor cars and other motor vehicles principally designed for transport of persons;

• Telephone sets, including telephones for cellular network;

• Automatic data processing machines and units thereof; magnetic or optical readers; and so forth;

• Medicaments (excluding goods of heading 3002, 3005 and 3006);

• Other aircraft (for example, helicopters and aeroplanes); spacecraft (including satellites); and suborbital and 
spacecraft launch vehicle helicopters;

• Motor vehicles for the transport of goods; and

• Parts and accessories of the motor vehicles of headings 8701 to 8705.

South African Domestic Investment

The gross fixed capital formation (GFCF) for the country is estimated to have expanded at 6% in 2011, following a 3% 
expansion in 2010. This is still way below the pre-crisis average rates of 15%, but a commendable recovery from the 
average declines of 10% in 2009 (figure 3). 

Figure 3: Total gross fixed capital formation (% change, saa): Q1:2008—Q4:2011
 

Source: South Africa Reserve Bank (2012); Gross fixed capital formation time series

This sluggish performance was witnessed across all economic sectors, with the highest growth recorded in investment 
in the utilities and mining and quarrying sectors, both growing at 9.6%, followed by the manufacturing sector at 7.1%.

During the last quarter of the year, all the sectors gained remarkable momentum, with some growing at double-digit 
paces. Examples include utilities (12.9%), community services (10.8%) and manufacturing (10.4%). 



20

Investment by Investor Type

When reported by investor type, growth in public corporations investment (7.7%) and private sector (5.5%) surpassed 
general government investment expenditure (3.1%). The impressive growth in the investment by State-owned enterprises 
could be a result of extensive projects in the transport and logistics sectors, while sluggish growth in investment by general 
government could be a counter-cyclical response to the improving economic environment. The private sector investment 
growth could be attributed to the realisation of opportunities arising from the rest of Africa as the next major consumer 
market, and the domestic companies poising themselves to take advantage of the imminent economic rebound. 

Investment by Asset Class

When defined by asset class, GFCF grew fastest in transfer costs (10.6%), machinery and other equipment (10.2%) and 
transport equipment (10.1%), indicative of reluctance in construction works and more concentration on existing property 
changing hands. 

While transfers recorded an impressive growth for the year, this asset type was actually under pressure for the last three 
quarters of the year after an astounding boost in the first quarter.

Overall, the second half of the year saw more improvements in investment than the first half. This signaled renewed 
optimism in the face of global economic uncertainty.
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departmental 
reports7

Given Trade & Investment KwaZulu-Natal’s need to promote the province as 
a leading investment destination and to attract Foreign Direct Investment, 
while stimulating trade from within the province, the organisation has been 
structured into six departments, as follows: 

introduction

•	 Investment	Promotion;	

•	Export	Development	and	Promotion;	

•	Business	Retention	and	Expansion;	

•	Knowledge	Management;	

•	Human	Resource	Development;	and

•	Marketing	and	Communications.
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7.1 investment promotion

Part of Trade & Investment KwaZulu-Natal’s mandate is to attract investment, 
both foreign and domestic, into KwaZulu-Natal and in doing so, the 
organisation contributes towards the job creation target of the province. In 
the year under review, the rand value target for new investments was R900-
million with an attendant target of 1 000 new jobs.

During	 the	 year,	 the	 organisation	 saw	 an	 exponential	 growth	 in	 new	 investments	 coming	 from	 the	 services	 sector,	
especially	 in	 business	 process	 outsourcing	 and	 services.	 In	 total,	 seven	 projects	were	 committed	 during	 the	 review	
period,	with	a	value	of	R1.591-billion	and	potential	employment	for	approximately	8	000	people	–	comprising:	

Project Rand Value Jobs
Kraft	Investments	(Pty)	Ltd R14-million 83

1st	Call	Solutions R300-million 1000

Talk	International	Call	Centre R1-billion 3000

CCI R112-million 4500

Commuter	Transport	Engineering R45-million 180

Lloyds	TSB R90-million 2

Ulundi	Airport R30-million 10

CCI – SA

Call	Centre	International	South	Africa	is	a	UK	company	now	operating	in	La	Lucia,	KwaZulu-Natal	and	is	mainly	servicing	
UK	based	clients	with	its	operations	spanning	over	two	large,	beautiful	buildings	in	La	Lucia	and	Gateway.	The	size	of	
their	investment	in	KwaZulu-Natal	is	in	excess	of	R112	million	with	4500	jobs	to	be	created	over	the	next	three	years.	
The	total	staff	complement	since	inception	is	about	2300	including	back-office	and	supervisory.	They	have	now	taken	the	
state-of-the-art	building	in	Gateway	symbolising	significance	and	perennial	lasting	investment	in	the	province.	CCI	is	one	
of	the	largest	call	centre	operators	in	KwaZulu-Natal	and	is	truly	a	beacon	of	hope	that	has	made	a	difference	as	far	as	
job	creation	is	concerned.		Trade	&	Investment	KwaZulu-Natal	is	very	proud	to	be	associated	with	such	a	big	investment	
in	its	call	to	attract	FDI	as	a	means	to	address	the	province’s	developmental	challenges	such	as	unemployment,	poverty	
eradication	and	economic	growth	and	development.	At	the	helm	of	this	successful	ship	there	is	none	other	than	the	ever	
dynamic	vibrant	and	passionate	Mark	Chana.
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Talk International

With	its	operations	in	Umhlali,	North	of	Durban,	Talk	International	has	also	invested	in	excess	of	R1-billion,	with	a	1000	
jobs	to	be	created	in	the	next	five	years.	Their	investment	in	the	province	apart	from	job	creation	also	includes	land	and	a	
building	bought	for	future	expansions.	They	are	situated	in	the	North	of	Durban	strategically	to	tap	into	the	untapped	talent	
pool	of	the	province	which	covers	places	as	far	as	Ilembe	district.	Talk	International	is	run	and	managed	by	a	young	and	
dynamic	management	team	which	currently	also	services	UK	based	clients	with	ambitions	to	chase	and	have	started	to	
make	inroads	into	the	untapped	American	markets.	Talk	International	is	truly	one	of	the	major	forces	behind	the	success	
of	KwaZulu-Natal’s	Business	Process	Services.	The	presence	of	Talk	International	and	other	big	players	in	the	BPO	&	S	
industry	have	made	the	job	of	promoting	the	province	as	a	preferred	premier	investment	destination	relatively	easy.	Talk	
International	is	a	successful	firm	in	its	own	right	under	the	stewardship	of	the	young	and	upbeat	Andy	Norbury.	Vision	
towards	the	“Age	of	Transcendence”	in	the	3rd	&	4th	waves	of	economy	is	what	drives	this	firm.

Highlights

•	Trade	&	Investment	KwaZulu-Natal	committed	seven	projects	during	the	review	period	to	the	value	of	R1.591-
billion,	thereby	exceeding	their	target	by	R691-million.

•	8	688	jobs	will	potentially	be	created	from	the	committed	projects,	resulting	in	their	target	being	exceeded	by	7	688.

•	KwaZulu-Natal	is	becoming	popular	as	an	investment	destination	in	the	business	process	outsourcing	sector,	with	
work	coming	from	UK,	USA	and	Australia.		

•	Trade	&	Investment	KwaZulu-Natal’s	impact	assessment	report	from	the	Durban	International	Boat	and	Lifestyle	
Show,	which	was	produced	in	conjunction	with	the	Department	of	Economic	Development	and	Training,	outlined	
the	benefit	of	the	show	from	a	financial	and	a	job	creation	perspective:	R64-million	derived	from	the	show,	95	direct	
jobs,	42	indirect	jobs	and	13	induced	jobs.

•	76	leads	were	generated	during	the	period	and	are	currently	in	the	pipeline.

•	Exposure	of	KwaZulu-Natal	Renewable	Technologies	at	COP	17	(Wind	Turbine	Technologies,	Recycling,	Water,	
Cogeneration).

Inbound Missions

One	of	the	most	important	functions	of	the	investment	promotion	agency	is	to	market	KwaZulu-Natal	as	an	investment	
destination.	In	this,	Trade	&	Investment	KwaZulu-Natal	strives	to	make	potential	investors	aware	of	the	opportunities	that	
exist	within	KwaZulu-Natal	and	one	of	the	mechanisms	is	inviting	and	hosting	business	delegations	in	order	to	show-
case	the	infrastructure	that	the	province	has	to	support	investments.	During	the	year,	Trade	&	Investment	KwaZulu-Natal	
hosted	32	inbound	missions.	These	include:

Date Destination Purpose 

20-21	June	2011 KwaZulu-Natal HSG	Heavy	Industries	from	Korea	visited	KwaZulu-Natal	for	an	ex-
ploratory	visit.

24	June	2011 KwaZulu-Natal

Singapore	 Delegation:	Mr	 Daniel	 Seah	 from	 the	 Singapore	 High	
Commission	 briefed	 	 Trade	 &	 Investment	 KwaZulu-Natal	 on	 the	
Commission’s	 intention	to	establish	an	office	in	Johannesburg	for	
the	promotion	of	trade	between	SA	and	Singapore.	This	office	in-
tends	to	act	as	a	conduit	between	the	trade	office	and	the	different	
SA	agencies	that	promote	trade	and	investment.

7	September	2011 KwaZulu-Natal

India	AEGIS	(BPO	&	S):	AEGIS	is	the	second	largest	company	in	
India	within	the	business	process	services.	They	are	looking	at	set-
ting	 up	 an	 operation	 in	Durban	 and	 several	 sites	were	 visited	 to	
assist	them	in	choosing	the	right	location.	The	client	was	introduced	
to	all	 local	relevant	stakeholders	 including	Dube	TradePort.	Dube	
TradePort	and	Lion	Match	Building	in	Umgeni	road	were	included	
in	its	shortlist	of	preferred	properties	where	they	finally	decided	on	
Dube	TradePort	site.
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Date Destination Purpose 

19-20	January	2012 KwaZulu-Natal
Hyundai	Heavy	Industry	(HHI)	returned	to	the	Province	specifically	
looking	for	opportunities	in	the	transformer	manufacturing	arena	in	
South	Africa.

14	March	2012 KwaZulu-Natal
Russian	engineering	and	infrastructure	companies:	Thirteen	com-
pany	representatives	hosted	 led	by	the	Russian	International	De-
velopment	 Centre.	 Presentation	 on	 infrastructure	 and	 provincial	
priorities	provided.

12-13	March	2012 KwaZulu-Natal

Singapore	Delegation:		Hosted	a	delegation	from	International	En-
terprise	Singapore	including	two	companies	Hyflux	(a	water	man-
agement	company)	and	IMC	Shipping	and	Industrial	Group.	They	
are	looking	at	opportunities	in	the	water	and	sanitation,	trade	and	
logistics	and	airline	connection	areas.	

Outbound Missions

An	outbound	mission	targets	specific	potential	investors,	funders	or	partners	to	assist	local	projects.	In	this,	activities	like	
exhibitions	help	generate	leads	and	sell	investments	opportunities.	During	the	review	period,	the	organisation	facilitated	
34	outbound	missions,	including:

Date Destination Purpose 

2-8	April	2011 Germany

Renewable	 Energy	Mission	 to	 Germany:	 The	 conference	 looked	
at	 the	extent	of	German	advancement	with	 regards	 to	 renewable	
energy	 technology	development	as	well	 as	 the	scale	of	develop-
ment	and	penetration	of	this	technology	within	parts	of	Africa.	An-
other	focus	of	the	conference	was	showcasing	the	emergence	and	
adoptions	of	these	technologies	within	Africa	and	the	prospects	for	
growth	and	development	that	such	developments	precipitated.

11-16	June	2011 Korea

Korea	Fact-Finding	Mission	with	DEDT:	A	visit	coordinated	by	the	
Premier’s	 Office	 and	 lead	 by	Mrs.	 Carol	 Coetzee,	 Head	 of	 Eco-
nomic	Development	and	Tourism.	The	main	focus	was	to	 interact	
with	KwaZulu-Natal’s	sister	province	Gyeonsangbuk	Province	and	
to	finalise	 the	areas	of	co-operation	 that	 is	contained	 in	 the	 letter	
of	intent	that	will	be	signed	by	the	two	Premiers	and	to	finalize	the	
programme	for	the	Premier’s	visit	in	October	2011.

26	–	28	September	2011 Morocco

Morocco	hosted	the	Hotel	Investment	Conference	Africa	(HICA)	fol-
lowing	the	HICA	Conference	hosted	by	KwaZulu-Natal	in	May	2011.		
This	conference	was	attended	by	a	number	of	senior	hotel	chain	de-
cision	makers,	who	discussed	the	investment	opportunities	of	their	
brands	into	Africa.		Trade	&	Investment	KwaZulu-Natal	participated	
and	engaged	with	potential	investors	who	were	keen	to	look	at	key	
tourism	infrastructure	projects	in	KwaZulu-Natal.

22	–	29	October	2011 Denmark

This	mission	focussed	primarily	on	a	series	of	meetings	with	Dan-
ish	 funders	wherein	our	projects	were	highlighted	with	a	view	 to-
wards	attracting	and	facilitating	investments.	There	were	a	series	of	
meetings	with	various	entities	including	manufacturers	and	region-
ally	based	IPAs	that	were	facilitated.	Trade	&	Investment	KwaZulu-
Natal	submitted	some	of	its	packaged	projects	with	the	aim	of	se-
curing	funding	and	also	in	looking	at	possible	project	management	
partners.
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Gauteng Office

Trade	&	 Investment	KwaZulu-Natal’s	Gauteng	Office	 referred	20	missions	 to	KwaZulu-Natal.	Some	of	 these	 include	
delegations	from	Japan,	Singapore	and	Italy,	as	well	as	representatives	from	Sonnedix	–	a	renewable	energy	company	
that	has	a	presence	in	Spain,	Italy,	France	and	Thailand.	Their	proposed	solar	farm	in	KwaZulu-Natal	may	give	rise	to	
industries	such	as	aluminium	or	steel	profile	and	cement	or	timber	beam	production.	Some	other	sectors	under	discussion	
include	steel,	transport,	water	and	sanitation,	trade	and	logistics,	and	airline	connections.	

The	office	also	participated	in	and	hosted	several	investment	promotion	activities	during	the	year,	including:	

•	NBI/WWF	Green	Finance	event;

•	CCMG	business	process	outsourcing	event;

•	Trade	&	Investment	KwaZulu-Natal	Exporters	Breakfast;	

•	Trade	&	Investment	KwaZulu-Natal	Africa	Trade	Office	event;

•	Trade	&	Investment	KwaZulu-Natal	International	Organisations	event;

•	Trade	&	Investment	KwaZulu-Natal	Annual	Tourism	Networking	Breakfast	and	Golf	Day;	

•	Africa	Energy	Indaba;	and

•	Nordic-South	Africa	Business	Association	event.

Maritime Sector

During	 the	review	period,	Trade	&	 Investment	KwaZulu-Natal	co-sponsored	 the	Durban	 International	Boat	&	Lifestyle	
Show	for	the	fourth	consecutive	time.	The	objective	was	to	support	the	province’s	boat	manufacturers	and	show	continued	
support	for	the	industry.

As	a	result	of	Trade	&	Investment	KwaZulu-Natal’s	interventions,	the	Ethekwini	Maritime	Cluster	(EMC),	KwaZulu-Natal	
Sharks	Board,	KwaZulu-Natal	Sharks	rugby	team	and	the	Department	of	Economic	Development	and	Tourism	(DEDT)	
were	present	at	the	show.

Trade	&	Investment	KwaZulu-Natal	also	hosted	a	Maritime	Summit,	in	conjunction	with	EMC	and	DEDT	in	October	to	
celebrate	World	Maritime	Day,	at	which:

•	The	economic	benefits	of	Durban	as	a	port	city	were	outlined.	

•	An	overview	of	the	maritime	industry	and	its	inherent	economic	benefits	was	presented.	

•	The	key	challenges	in	realising	and	maximising	these	economic	benefits	were	explored.

The Film Industry

The	Creative	 Industries	 in	South	Africa	 is	growing	and	 is	 increasingly	competitive	 internationally.	Estimates	value	 the	
sector	at	7%	of	the	global	Gross	Domestic	Product.	(NFVF	10	year	Review:	2012)

When	exchange	rates	are	favourable,	it	is	40%	cheaper	to	film	in	South	Africa	rather	than	Europe	and	20%	cheaper	to	
film	in	South	Africa	rather	than	Australia.	The	DTI	values	the	South	African	Film	industry	at	R7.4-billion,	with	Film	and	TV	
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generating	more	than	R5.8-billion	in	economic	activity	annually.

According	 to	 the	 Cape	 Film	 Commission,	 the	 industry	 has	 a	 direct	 annual	 turnover	 of	 more	 than	 R2.65-billion	 and	
contributes	an	indirect	annual	turnover	of	more	than	R3.65-billion	to	South	Africa’s	GDP.

Co-productions	with	international	companies	result	in	direct	investments	of	millions	into	South	Africa’s	economy.

(source: www.southafrica.info/business/economy/sectors/film.htm) 

At	the	Portfolio	Committee	meeting	on	16	March	2012,	Minister	Rob	Davies	mentioned	that	the	DTI	wants	to	deepen	the	
presence	of	the	film	industry	in	South	Africa	and	tailor	their	support	to	it.	He	wants	locations	to	move	away	from	trying	to	
be	something	else	and	move	into	industrial	activity	around	the	film.	He	corroborated	his	statement	by	highlighting	that	
the	DTI	supported	the	movie	“Safe	House”	starring	Denzel	Washington	and	Ryan	Reynolds	because	Cape	Town	was	
featured	as	itself,	i.e.	it	was	not	“pretending”	to	be	San	Francisco,	but	rather	that	Cape	Town	was	Cape	Town.

The	DTI	offers	a	Film	Production	Incentive	for	both	local	and	foreign	filmmakers	to	improve	location	competitiveness	for	
filming	in	South	Africa.

Minister	Paul	Mashatile,	in	his	budget	speech	on	the	3rd	of	May,	mentioned	the	Department	of	Arts	&	Culture	(DAC)	and	
their	support	for	Film.	Funding	for	film	production,	increased	from	R6.9-million	in	09/10	to	R8.7-million	in	10/11.	Support	
for	documentary	productions	increased	from	4	in	09/10	to	12	in	10/11.	He	added	that	for	every	documentary	film	produced	
with	a	budget	of	R500	000,	at	least	10	jobs	are	created.	The	long	term	vision	of	the	DAC	is	to	establish	a	National	Film	
Commission.	

With	national	support	from	Government	such	as	the	DTI	and	DAC,	Trade	&	Investment	KwaZulu-Natal	has	been	actively	
involved	in	the	Creative	Industries	(film,	music,	arts	&	crafts)	since	January	2010	and	assists	filmmakers	by	allowing	them	
to	gain	access	to	international	markets	in	an	attempt	to	distribute	their	films.	As	film	boosts	tourism,	the	organisation’s	
intention	is	to	promote	KwaZulu-Natal	as	the	premier	film	investment	destination	that	it	is.

Renewable Energy

Over	the	past	year	there	have	been	numerous	instances	of	collaboration	with	the	Department	of	Economic	Development	
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and	Tourism	(DEDT),	which	will	be	taken	up	in	the	new	financial	year.	These	include	an	agreement	where	DEDT	will	
contribute	 towards	 a	 green	Technical	Assistance	 Fund	 (TAF);	 a	 partnership	 to	 develop	 a	 green	 economy	 blog;	 and	
an	 agreement	 to	 work	 on	 various	 green	 economy-related	 initiatives	 together.	 These	 interactions	 have	 led	 to	 similar	
engagements	with	the	Department	of	Co-operative	Governance	and	Traditional	Affairs,	and	the	Office	of	the	Premier.	
Trade	&	Investment	KwaZulu-Natal	has	also	completed	a	study	to	determine	the	value	of	promoting	renewable	energy	
opportunities	in	KwaZulu-Natal	and	will	be	rolling	this	out	in	the	new	financial	year.	

Trade	&	Investment	KwaZulu-Natal	attended	and	co-hosted	numerous	COP17	events,	including	the	South	African	Institute	
of	Architects,	Durban	Business	Day	and	the	KwaZulu-Natal	Sustainable	Energy	Forum	(KSEF)	Funding	Forum,	at	which	
they	hosted	a	 session	between	 funders	 such	as	 the	European	 Investment	Bank,	 IFU	 (from	Denmark),	 the	 Industrial	
Development	Corporation,	the	Growth	Fund,	Standard	Bank	and	other	local	developers.	Trade	&	Investment	KwaZulu-
Natal	also	hosted	various	local	developers	in	the	organisation’s	tent,	which	facilitated	many	international	stakeholders	
such	as	Coca-Cola	being	able	to	interact	with	DEW	water	and	CST	(wind	turbines)	to	explore	the	possibility	of	working	
together.

During	the	review	period,	Trade	&	Investment	KwaZulu-Natal	chaired	a	session	of	and	was	a	participant	in	a	renewable	
energy	conference	that	was	hosted	by	the	provincial	Department	of	Economic	Development	and	Tourism.	The	conference	
looked	at	research	into	renewable	energy	and	ways	in	which	different	stakeholders	can	coalesce	around	shared	objectives	
in	promoting	the	sector	in	KwaZulu-Natal.	Trade	&	Investment	KwaZulu-Natal	are	currently	engaged	in	discussions	with	
potential	stakeholders	to	leverage	funding	for	solar,	wind	and	biomass	resource	maps.

Focus in Future

Going	 forward	 the	organisation’s	 focus	will	be	on	 the	 following	sectors:	Tourism,	 ICT&E,	Business	Process	Services,	
Renewable	Energies,	Chemicals	and	Metals.	Trade	&	Investment	KwaZulu-Natal	are	currently	strengthening	their	value	
propositions	on	how	best	 they	can	sell	opportunities	around	 these	sectors	and	position	 the	province	as	a	 formidable	
player.	 Business	 activities	 in	 the	 services	 sector,	 especially	 BPS,	 have	 increased	 recently,	 and	Trade	 &	 Investment	
KwaZulu-Natal	are	receiving	more	work	from	the	UK,	USA	and,	Australia.	They	are	also	assessing	the	possibility	and	
viability	of	having	provincial	incentives	to	complement	the	national	government’s	current	offering	through	the	DTI.	There	
are	also	plans	to	intensify	destination	marketing	efforts	on	primary	markets	as	a	source	of	FDI	which	have	been	identified	
through	the	country	targeting	strategy.
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The organisation also enhanced its presence in Africa through its market development programmes where the KwaZulu-
Natal exporters benefited from their efforts in penetrating Angola, Mozambique and Botswana. Efforts to assist BEE 
companies have further yielded positive results. In all market development and capacity building programmes an average 
of 85% BEE participation was achieved.

Export Development

A number of sessions were hosted to assist companies in understanding the processes of export trade.

AGOA Seminar – 27 June 2012

Trade & Investment KwaZulu-Natal hosted  the African Growth and Opportunities Act (AGOA) Seminar on the 27th June 
2011 at Southern Sun Elangeni.  Mr Cosmas Mamhunze who is the AGOA Trade Specialist  in Botswana together with 
Mr. Mark Bennett – Textiles Specialist  from Southern Africa Trade Hub came specifically to the event to present on the 
opportunities of trading with the United States of America under AGOA.

Opening address to the Seminar was done by the Honourable Ms Jill Derderian – Consul General of the Unites States 
of America (Durban).  AGOA legislation was instituted by the U.S. Congress in May 2000 for the purpose of assisting the 
economies of sub-Saharan Africa and to improve economic relations between the United States and the region.  AGOA 
provides trade preferences for quota and duty-free entry into the United States for certain goods, and companies were 
taken through the process of AGOA compliance.

National Pavilion Training Seminar-21-22 July 2011

Trade & Investment KwaZulu-Natal in partnership with the DTI hosted a National Pavilion Training session which took 
place on the 21-22nd July 2011 at Suncoast Convention.  The main objective of the training was to inform companies of 
the incentive schemes that are offered by the DTI.  Further training was done to guide and capacitate companies on how 
they can promote themselves when participating in an exhibition.

Programme with Commercial (Financing Export Deals)

Trade & Investment KwaZulu-Natal has in the last financial year been engaging with the financial institutions on the 
processes and financing of export deals which emanated from recommendations of the draft KwaZulu-Natal Export 
Strategy. As a result Trade & Investment KwaZulu-Natal felt it important for the exporters to be assisted in the 
understanding of financing of export deals. The organisation hosted export finance sessions with FNB, Standard Bank, 
Nedbank and ABSA Bank where a targeted group of companies had been identified to participate. The following aspects 
of trade finance was presented:

• A brief introduction to working capital and procurement finance;

• Structured Trade, including Pre-Shipment and Corporate Finance;

• Export Letters of Credit and Documentary Structures;

• Working Capital Solutions; and

• Trade Solutions.

Export DEvElopmEnt anD 
promotion7.2

Trade & Investment KwaZulu-Natal managed to confirm and assist exporters 
to gain a total of thirty nine (39) new markets, exceeding the organisation’s 
annual target by seven (7) new markets. These are new markets identified 
collectively with the companies where Trade & Investment KwaZulu-Natal 
assisted in facilitating linkages, distributors, buyers, and other linkages with 
strategic partners.
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Export Training for BEE Companies

For the year under review, training programmes have been rolled out with trade and finance specialists who specifically 
focussed on the following:

• Introduction to exports;

• Planning an import transaction;

• Carrying out an import landed costing;

• Letters of credit and methods of financing;

• Applying for statutory approval;

• Preparing and distributing import orders; and

• Arranging import forward exchange cover.

Exhibitions

Trade & Investment KwaZulu-Natal assisted a number of companies to participate in Export Promotion exhibitions:

DomesticTrade Shows

Date Destination Purpose 

25 – 31 May 2011 The Royal Show, Pietermaritzburg Exposure provided for participating companies 
into various new markets

17 – 19 July 2011 SAITEX, Johannesburg Exposure provided for participating companies 
into various new markets

27 – 30 July 2011 AITEX / NEPAD, Johannesburg Exposure provided for participating companies 
into various new markets

23 – 25 September 2011 SMME Fair, Durban Exposure provided for participating companies 
into various new markets

6 – 16 October 2011 Johannesburg International Motor 
Show, Johannesburg

Exposure provided for participating companies 
into various new markets

1 – 4 March 2012 Design Indaba, Cape Town Exposure provided for participating companies 
into various new markets

7 – 11 March 2012 Johannesburg Fashion Week and 
Expo

Exposure provided for participating companies 
into various new markets
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International Trade Shows

Date Destination Purpose 

24 – 26 November 2011 South Africa Expo, China Exposure provided for participating companies into 
various new markets

10 – 14 February 2012 Ambiente, Germany Exposure provided for participating companies into 
various new markets

Trade Missions

Trade & Investment KwaZulu-Natal Mission to Australia 

The organisation facilitated a business mission to Brisbane which was led by the KwaZulu-Natal MEC for Economic 
Development and Tourism, Mr Michael Mabuyakhulu. The targeted sectors were renewable energy, ICT; transport and 
logistics; and tourism. This mission coincided with Trade and Investment Queensland’s Export Week which is an annual 
activity that recognises, promotes and assists with growing Queensland’s export businesses and industries through a 
wide programme of activities. KwaZulu-Natal companies were invited to participate and were provided with professional 
development and information on growth sectors and market opportunities to Queensland’s businesses. A business 
seminar targeting Queensland companies that were interested in doing business with KwaZulu-Natal was hosted with 
approximately 40 companies attending.

Africa-India Conclave

Trade & Investment KwaZulu-Natal participated with four KwaZulu-Natal companies in the Confederation of the Indian 
Industry’s Conclave in New Delhi between 18-20 March 2012, thereafter the delegation moved onto the western states of 
Ahmedabad and Mumbai. The Emnambithi Municipality Mayor Cllr Madlala and speaker Cllr Rasool also accompanied 
the delegation. Represented sectors included industrial work wear, agro-processing and infrastructure development. 
These were the companies that participated:

• Rama Group

• Mobi Track

• Clothing Manufacturer’s Association

• Mpelende Foods

KwaZulu-Natal Exports into Africa

As a result of the relationship between KwaZulu-Natal and Maputo Province, Trade & Investment KwaZulu-Natal 
participated in FACIM 2011 and afforded four KZN companies an opportunity to showcase their products.  With this 
participation the companies were able to expose their products and services to the Mozambican market.  FACIM is an 
annual trade fair organized by the Mozambique Export Promotion Agency, which seeks to encourage trade between 
Mozambique and different countries.  FACIM registered the over 100 000 people visiting the showgrounds.

Trade & Investment KwaZulu-Natal in Angola

In support of the relations between KwaZulu-Natal and Benguela Province, nine KwaZulu-Natal companies participated 
in a Trade & Investment KwaZulu-Natal led Outward Selling Mission to Angola in September 2011. The first leg of the visit 
was to Luanda. A presentation was given to approximately 120 representatives of South African and Angolan business 
community, during a business seminar. In seeking to enhance the trade co-operation signed between KwaZulu-Natal 
and Benguela Province, the KwaZulu-Natal delegation proceeded to Benguela where it hosted a business seminar and 
engaged directly with 40 Benguela and Lobito companies. This was followed by pre-arranged business to business 
meetings including engagement with the Benguela Governor Honourable Armando da Cruz Neto and Vice Governor 
Agostinho Felizardo. Officials of the Port of Lobito hosted Trade & Investment KwaZulu-Natal where a port tour was 
conducted highlighting the various stages of development within the port as well as planned development projects.
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Botswana Global Expo, 23 – 26 November 2011

Trade & Investment KwaZulu-Natal in partnership with eThekwini Municipality, participated at the Botswana Global Expo 
which took place on the 23-26 November 2011 at Fairgrounds, Gaborone. Global Expo Botswana is Botswana’s premier 
international business to business exhibition endorsed by the Government of the Republic of Botswana through the 
Ministry of Trade and Industry.  The exhibition attracted 182 exhibitors, and 5000 visitors were recorded as having visited 
the exhibition.  The aim of this Exhibition is to offer exhibitors an opportunity to actively promote their businesses and to 
stimulate intra-regional business exchange. Nine KwaZulu-Natal companies participated and they are: 

• Form and Fitness

• Mama Mia cosmetics

• Leather Boutique

• Mzansi Mobile Fridges

• Platinum Tones

• Siyazenzela Engineering

• Thetha Manufacturing T/A BAP South Africa

• Smart Trac

• Wanscan Consulting cc

Other Programmes

Trade Point South Africa Durban (TPSAD)

The World Trade Point Federation (WTPF) is an international non-governmental non-profit organisation established in 
2000. It originates from the innovative trade efficiency programme initiated by UNCTAD (United Nations Conference 
on Trade and Development) and its main goal being the increased participation of SME’s in Global Trade. Trade & 
Investment KwaZulu-Natal, eThekwini Municipality and the Department of Economic Development co-fund the Durban 
programme.



32



Trade & Investment KwaZulu-Natal Annual Report 2011/2012 33

BUSinESS rEtEntion anD 
ExpanSion7.3

Introduction

Trade & Investment KwaZulu-Natal implemented a number of new Business 
Retention and Expansion (BRE) programmes which were done with the support 
and collaboration of various Municipalities, Industry Associations and individual 
companies for the purpose of enhancing the business operating environment.

 

BRE programmes offer a structured approach to identifying and supporting the needs of existing local businesses, 
provides a means of pinpointing and responding to their concerns, ideas and opportunities. In addition BRE programmes 
provide a platform for and assist with; any businesses considering leaving the community and their reasons for doing so; 
perceptions about government actions that help and hinder local businesses; opportunities for matchmaking between 
local businesses; current and future labour and marketing needs; ideas for improving the local economy and business 
environment. The visitations allowed for the identification of local business needs and concerns and their perceptions 
about what is preventing expansion.

Municipality BRE Programmes

Date Programme Purpose 

May – July 2011 ILembe Municipality Multi-
Sector Programme

The ILembe BRE Programme commenced in May and was completed 
in July 2011 with a task team comprising of officials from the ILembe 
Municipality, Trade & Investment KwaZulu-Natal, ILembe Chamber of 
Commerce and business persons from the private sector. The visitation 
programme targeted 61 companies out of an estimated 400 from 
Ballito Village, Ballito Business Park, Shakashead, Umhlali, Salt Rock 
and Chaka’s Rock. 

26 September 2011 Emnambithi / Ladysmith 
Induction Programme

In attendance at the BRE Induction Programme for the newly 
appointed Councillors were the Deputy Mayor, Councillors, Economic 
Development and Planning Officials and Chamber. The training 
included best practices on implementing a BRE Programme for 
Emanmbithi/Ladysmith Municipality as well as information on the 
funding of projects and the qualifying criteria for incentives. The 
company visitation programme has also commenced.

30 November 2011
Uthungulu Municipality 
(Umhlatuze Municipality) 
Programme

The BRE Induction Programme for Councillors and Officials was held 
on the 30th November 2011. Since then, a task team comprising of 
municipality officials and the Zululand Chamber personnel has now 
been appointed for the purposes of conducting the company visitation 
programme. 

6 December 2011 Umsunduzi Municipality 
Programme

uMsunduzi Municipality has confirmed their acceptance to roll-out of 
the BRE Programme which was presented to the uMsunduzi Municipal 
Economic Development Portfolio Committee on the 6th December 
2011. The uMsunduzi Innovative and Development Initiative (MIDI) is 
keen to coordinate the company visitation programme.

22 February 2012 Municipality Twinning 
Agreements Programme

The eThekwini Municipality and City of Mombassa, Kenya signed a 
twinning agreement. In addition Trade & Investment KwaZulu-Natal as-
sisted the Ulundi Municipality with its twinning programme with the City 
of Sundsvall, Sweden which was held 19–25 March 2012.
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Industry BRE Programmes

Date Programme Purpose 

2011-2012
Automotive Industry 
BBBEE Supplier Develop-
ment Programme

Trade & Investment KwaZulu-Natal and the Durban Automotive Cluster 
(DAC) are committed to the development of black owned businesses 
within the automotive industry. In this regard to unlock the growth po-
tential of SMEs to supply automotive member firms, six high potential 
SMEs viz. Jap Trolley & Wheel, Revival Engineering, Rapid Truck 
Bodies, DNK Engineering, Umsheni Engineering and Ukozi Engineer-
ing participated in the BBBEE Supplier Development Programme. 
The programme content included assessing each company’s detailed 
strategy,

August 2011 Stainless Steel Industry 
Programme

Trade & Investment KwaZulu-Natal signed a MOU with SASSDA in 
order to engender growth and development of the stainless steel sector 
in KwaZulu-Natal. 

September 2011 Stainless Steel Industry 
Programme

Trade & Investment KwaZulu-Natal in collaboration with SASSDA 
hosted an ‘Information Sharing Session for the Stainless Steel Indus-
try’. The programme content included information on the international 
trading environment, industry standards, incentives and financial 
products and services, and information on compliance aspects relating 
to Broad Based Economic Empowerment.

October 2011 Maritime Industry Pro-
gramme

The BRE Programmes for the KwaZulu-Natal Maritime Industry 
included Trade & Investment KwaZulu-Natal undertaking a bench 
marking visit to Cape Town Boat Building Industry, and hosting the 
KwaZulu-Natal Maritime Summit.

February 2012 Maritime Industry Pro-
gramme

Trade & Investment KwaZulu-Natal hosted the KwaZulu-Natal Maritime 
Industry Information Sharing Session.

October 2011 Ugu/Khuphuka Furniture 
Programme

A MOU was signed between Trade & Investment KwaZulu-Natal, 
DEDT and the Ugu Municipality in order to revive the furniture industry 
in Port Shepstone and commit to facilitating business opportunities and 
developing this sector. 

November 2011 Automotive Industry Study 
Tour to Turkey

Trade & Investment KwaZulu-Natal, DAC and KwaZulu-Natal automo-
tive companies viz. Ramsay Engineering, Smiths Manufacturing, 
Webroy and IJ Manufacturing embarked on a study tour to Turkey.
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Date Programme Purpose 

March 2012 Clothing and Textile Pro-
gramme

In order to develop opportunities for the KwaZulu-Natal clothing and 
textile sector, Trade & Investment KwaZulu-Natal collaborated with the 
KZN Fashion Council to facilitate the participation of young and emerg-
ing designers at the Mercedes-Benz Fashion Week in Johannesburg 
and an Information Sharing Session.

2011-2012 KZN Tooling Initiative
Trade & Investment KwaZulu-Natal also assisted the KwaZulu-Natal 
Tooling Initiative (KZNTI) to conduct UNIDO benchmarking in KwaZulu-
Natal.

Strategic Initiatives to Enhance KwaZulu-Natal BRE Environment

KwaZulu-Natal Early Warning System

In order to effectively implement proactive systems and processes to identify distressed companies, Trade & Investment 
KwaZulu-Natal benchmarked the best practices of the ‘Chicago Manufacturing Renaissance Council’. 

Determining Expansion Plans of Companies

In order to effectively implement a proactive approach to determining the expansion plans of companies, Trade & 
Investment KwaZulu-Natal benchmarked the best practices contained in the approach by Australia Trade Coast Pty Ltd 
(ATC) which will be adapted for implementation in the KwaZulu-Natal environment. This will entail Visitation Programmes 
and Business Surveys which are value adding offerings. 

Functional Business Support Services

An analysis into the best practices of ‘aftercare services’ was conducted for the purposes of determining how best to 
respond to the needs identified in the ‘KZN Investment Climate Survey’, Trade & Investment KwaZulu-Natal will enhance 
its Administrative Support Services, Operational Support Services and Strategic Services from this feedback. 
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Trade & Investment KwaZulu-Natal’s Knowledge Management Department 
ensures the provision of relevant business and economic information, the 
packaging of available investment opportunities and the management of 
information technology.

The intensely competitive inward investment environment, nationally and internationally, necessitates the careful and 
professional packaging of all business opportunities in KwaZulu-Natal and collation of information relevant to both 
investment and export trade activities in South Africa generally and KwaZulu-Natal specifically. Such information is 
imparted to prospective investors, traders and stakeholders in the local business community in the interests of assisting 
in the growth and development of the KwaZulu-Natal economy.

Research and Information

Country and Investor Targeting Strategy

Trade & Investment KwaZulu-Natal undertook to develop a Country and Investor Targeting Strategy that will serve as 
a reference tool for international travel and marketing. This will provide a focused approach for outward missions and 
marketing material distribution. The strategy is updated annually to accommodate changes taking place in the global 
trade and investment environment. 

Doing Business in KwaZulu-Natal 

Doing Business in KwaZulu-Natal gives investors a broad view of KwaZulu-Natal as an investment destination. It covers 
areas such as the province’s competitive economic sectors, areas for investment opportunity, life and culture in the 
province. It also includes information on how investment climate is being improved in KwaZulu-Natal and South Africa as 
a whole, giving a potential investor confidence in the province and country. 

Economic Review Reports

The key economic review reports produced and packaged are: Ezomnotho, KwaZulu-Natal Business Barometer, 
Provincial Investment Monitor and quarterly Economic Review for the Board of Directors. 

Study on the Availability of Raw Materials within KwaZulu-Natal 

Trade and Investment KwaZulu-Natal undertook this research to determine the availability and location of raw materials in 
KwaZulu-Natal that are suitable for beneficiation into high value products for local consumption and/or the export market. 
The research focused on agriculture; forestry, chemicals; and minerals sectors.

The economic research achieved the following:

• Analysis of available raw materials in KwaZulu-Natal ;

• A detailed analysis of exported raw materials (Markets, Quantity, Value and Companies);

• Value chain analysis for the shortlisted raw materials;

• Opportunities for raw material beneficiation and 

• Recommendations of potential business opportunities.

Policy Advocacy

The aim of Policy Advocacy is to create systemic changes in the investment climate. Success in policy advocacy does 
not come about quickly but when it does will have a much greater impact as no business after that will go through the 
same difficult process.

During the year under review, Trade and Investment KwaZulu-Natal worked extensively with municipalities to help 
build the capacity in Policy Advocacy at local government level. Municipalities such as uThukela, uThungulu and 
uMkhanyakude benefited from this initiative. A significant contribution was also made to various draft bills by way of 
documenting comments in collaboration with other stakeholders. 

KnoWlEDGE manaGEmEnt7.4
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The work done in collaboration with the South African Property Owners Association (SAPOA) to undertake a study 
“Detailing the Actual and Comparative Cost of Doing Property Related Business in KwaZulu-Natal” was the most notable 
since it got all the interest groups in commercial property engaged in a constructive debate about the costs involved in 
developing commercial property. 

This study benchmarked the cost of property related development within key KwaZulu-Natal municipalities and also 
provided measurable costs so that the industry can engage with government from a more informed perspective.

Another highlight for the year was the establishment of the “KwaZulu-Natal Provincial Brokering Unit”. This committee will 
help to facilitate the removal of blockages in catalytic and priority projects in the Province by influencing a speed in which 
regulatory decisions are made. 

New Packaged Investment Opportunities

Since 2007, Trade & Investment KwaZulu-Natal has been active in identifying investment opportunities from various 
sectors and packaging them in a manner that will entice both potential investors and promoters. The following investment 
opportunities were packaged during the year under review:

• Manufacturing of Compact Fluorescent Lamp (CFL)

• Waste Tyre Recycling and Processing

• Integrated Bioenergy and Biofuels Production

• Production of Bromelain Enzyme from Pineapple Waste

• Weenen Cultural Theme Park 

• Manufacturing of Compressed Earth Blocks

• e-Wastes Recycling

• Styrene Butadiene Rubber (SBR) Processing 

• Carbon Fibre in Car Manufacturing 

• Amazizi & AmaNgwane Community Conservation Project

• Titanium Beneficiation

• Processing of Moringa Olifiera Plant

New High Impact Investment Opportunities

High impact investment opportunities have high multiplier effects with the potential for backward linkages in the economy 
as well generation of a high number of jobs. The following projects were developed in this category:

• Poultry Production and processing 

• Dairy processing 

• Maize milling

• WeWe Driefontein Development

Information Technology

Performance Management Information System

Trade & Investment KwaZulu-Natal developed an Information System to simplify the performance planning, monitoring 
and reporting process by automating it. The system will enable the capturing of the Annual Performance Plan. The bulk of 
the work has largely been done and the system is now going through a user acceptance and testing process. 

Network System Upgrade

To further strengthen the Trade & Investment KwaZulu-Natal network and systems availability, a network system upgrade 
took place during October and November 2011. The organisation’s network systems have now been upgraded from 
Microsoft Small Business Server 2003 to Microsoft Small Business Server 2011 with an Exchange 2010 e-mail platform.
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In line with our strategic objectives which is to attract, develop and retain highly 
motivated staff members, Trade & Investment KwaZulu-Natal continuously 
seeks to ensure that its policies and practices are monitored so as to ensure 
that a culture of learning is sustained in the organisation. To this effect the 
following key activities were implemented. 

Training and Development

Trade & Investment KwaZulu-Natal has an entrenched culture of continually upskilling its staff, and the year 2011/12 was 
no different. A budget of R903 000, representing 3.5% of the total payroll, was set aside for the purposes of enhancing the 
skills levels of the staff. This budget was to be spent on technical competencies and as well as on formal qualifications.

Highlights for the reporting period include:

• 20 staff members partook in a customised investment promotion (IP) session that was facilitated by GDP Global, 
a top international IP training provider. Themed “Winning Investment for KwaZulu-Natal” this programme covered 
the main aspects of IP for KwaZulu-Natal. The aim was to provide training and team-building, based on IP best 
practices in SA and elsewhere around the world. Three of the attendees were from strategic partners.

• Senior management partook in an industrial relations refresher course, the modules of which included managing 
poor performance, initiating and chairing disciplinary enquiries, and recruitment and selection.

• 12 staff members were trained in negotiating skills – a competency that has been identified as critical for enhancing 
performance. 

• Four staff members completed their MBA and Masters’ degrees.

• The Workplace Skills Plan was formalised and registration with the Sector Education Training Authority (SETA) 
completed.

• The composition of the Training and Development Committee was adjusted to include more staff members (as 
opposed to senior management) so as to allow for broad participation on training matters by all and also to 
comply with the requirements of the Skills Development Act. To this effect, the training policy was enhanced to 
accommodate the legislative framework within which training and development should be undertaken.

Organisational Culture

Following a number of sessions that were held to review and interrogate Trade & Investment KwaZulu-Natal’s culture, 
the Organisational Culture Charter was launched. Contrary to the popular belief that an organisation’s culture should be 
top-down, the involvement of all staff members in the crafting of the charter sought to ensure that there was sufficient 
contribution by all to provide a sense of ownership. 

The Rewards Committee was formed to regulate the rewarding of staff members who were identified as living the culture 
of the organisation and, to this effect, three people were identified and rewarded through a transparent process, for 
demonstrating Trade & Investment KwaZulu-Natal’s values – professionalism, integrity and passion. The overarching 
objective of the charter is to encourage staff members to commit to providing excellent service to internal and external 
stakeholders by adhering to these values.

Relationships with Institutions of Higher Learning

Building new and strengthening existing relationships with institutions of higher learning is a key strategic initiative. These 
relationships serve, firstly, to promote Trade & Investment KwaZulu-Natal as a relevant organisation within the province 

HUman rESoUrCES7.5
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and, secondly to identify institutions with whom partnerships can be formed. 

To this effect, the University of Stellenbosch was identified as a possible partner to deliver a Masters’ programme in IP, 
and an understanding has been reached that the university will deliver the course as from early 2013. We are currently 
negotiating relevant electives that are to be included in the course material. Support from other related institutions 
(nationally and internationally) has been canvassed and the initiative is gaining momentum.

Wellness Programme

Following a successful and eventful programme facilitated by Go-wellness, the period under review saw the Careway 
Group being appointed as the new service provider for the internal wellness programme. The new programme incorporated 
an employee assistance component, through which staff members are able to access specialist advice and assistance 
from professional practitioners, on matters of bio-psychosocial wellbeing. 

During the year’s wellness day, 30 staff members underwent health screening and 25 went for Voluntary Counselling and 
Testing (VCT). These statistics are very encouraging as they reflect a high level of trust and confidence in the programme.

Manpower Planning

In an endeavour to ensure that Trade & Investment KwaZulu-Natal is adequately staffed to deliver on its mandate, Trade 
& Investment KwaZulu-Natal always strives to fill vacant positions within reasonable time frames. The positions of Project 
Manager (Resources), Destination Marketing Manager, Procurement Officer, Office Administrator (HR and Finance) were 
all filled as per the requirements. All of these positions were replacements, with the exception of Destination Marketing 
which was a new position. As at 31 March 2012, the staff complement stood at 48.
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marKEtinG anD 
CommUniCationS7.6

During the year under review Trade & Investment KwaZulu-Natal made 
consistent efforts to market KwaZulu-Natal as a premier investment destination. 
In this effort, the use of identified channels was guided by Trade & Investment 
KwaZulu-Natal’s country prioritisation strategy document. 

While liaising with the international market, a significant percentage of the budget was spent on activities that will profile 
the organisation – a rebrand and subsequent brand-awareness campaigns, as well as destination marketing initiatives. 

A number of stakeholder management programmes were implemented via various forums and facilitated Trade & 
Investment KwaZulu-Natal’s partnerships with GIBS and East Coast Radio around a high-profile event. This assisted with 
positioning and profiling, and created “top of mind” awareness in more than 400 business decision-makers who attended 
the event. As part of the package, radio adverts for Trade & Investment KwaZulu-Natal were flighted for a month, resulting 
in an increase in telephonic enquiries of around 30%. 

In addition, Trade & Investment KwaZulu-Natal facilitated the production of Eye on KwaZulu-Natal, a television programme 
that was aired on CNBC Africa and highlighted opportunities and activities within the province.

Investment Protocol Handbook

Trade & Investment KwaZulu-Natal’s Investment Protocol Handbook is a guide to a range of business policies and 
processes within KwaZulu-Natal, focusing particularly on the ease and low cost of doing business in the province for both 
local and foreign investors. Trade & Investment KwaZulu-Natal has since been tasked with developing an implementation 
plan for the protocol. 

East 3 Route 

Facilitated by Trade & Investment KwaZulu-Natal, the province’s MEC of Economic Development and Tourism initiated 
an excursion to promote the eastern seaboard of the Southern African Development Community – KwaZulu-Natal, 
Mozambique and Swaziland. The purpose of the excursion was to expose the East 3 Route to investors and tourism 
operators to encourage investment opportunities and grow key infrastructure in the region. 

Swaziland Investment Promotion Agency

During the review period, the Swaziland Investment Promotion Agency proposed entering into a memorandum of 
understanding with Trade & Investment KwaZulu-Natal, with the following guiding principles:

• Training of staff and dissemination of knowledge;

• Sharing of experiences;

• Regional project co-operation in the joint pursuit of international investment; and

• Co-operation with respect to aspects of port access.

Areas of Common Interest Include:

• Regional integration in the sourcing of funding for large projects that have cross-border impact; and

• Regional co-operation in addressing mutually beneficial stakeholder organisations such as the World Association 
of Investment Promotion Agencies and United Nations Conference on Trade and Development.
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UK Trade & Investment 

Representatives from UK Trade & Investment met with Trade & Investment KwaZulu-Natal to discuss areas of co-
operation and an increased focus on KwaZulu-Natal.

Matters discussed included:

• Increased co-operation in various sectors, as well as funding for construction and development in the health 
sector. Opportunities for King Shaka International Airport and local airlines were also explored.

Events

The number of events during the review period that were facilitated by Trade & Investment KwaZulu-Natal totals 13, 
including the Arab African Investment Forum at which Trade & Investment KwaZulu-Natal promoted the province as a 
business destination and detailed key projects. They were accompanied to the event by KwaZulu-Natal-based companies 
such as Tongaat-Hulett, Serengeti, Kings Estate, Uthukela Lifestyle Resort, Mirah Trading, Splendid Marketing, Elan 
Property Group, Benmar Investments, Enterprise Ilembe and Tourism KwaZulu-Natal.

International Entrepreneurship and Investment Conference

A decision was taken in the previous financial year to combine Trade & Investment KwaZulu-Natal’s annual summit 
with the annual entrepreneurship conference of the Department of Economic Development and Tourism (DEDT). This 
combined effort led to the inaugural International Entrepreneurship and Investment conference being held in the review 
period. The event showcased entrepreneurship as a critical component of and springboard for the achievement of 
investment and economic growth, and was attended by some 500 delegates. 

Hotel Investment Conference Africa

Trade & Investment KwaZulu-Natal together with Tourism Business Council South Africa, Tourism KwaZulu-Natal and the 
DEDT hosted the annual Hotel Investment Conference Africa. The event was attended by international delegates and key 
decision-makers in the industry and positioned sub-Saharan Africa and South Africa as viable investment destinations. It 
provided information on trade and investment opportunities as well as an opportunity to network.

SA Heads of Missions

Trade & Investment KwaZulu-Natal and the Office of the Premier hosted a dinner for the SA Heads of Mission – diplomats 
from the Department of International Relations and Co-operation. Trade & Investment KwaZulu-Natal and the MEC 
presented an overview of KwaZulu-Natal, our flagship projects, and key economic infrastructures, in order to empower 
the diplomats with the knowledge that will enable them to market the province to the global fraternity.

Trade & Investment KwaZulu-Natal Events (Domestic)

Date Destination Event Name 
1 April 2011 Moses Mabhida, KwaZulu-Natal Internal Activation

5 – 6 May 2011 Zimbali, KwaZulu-Natal Hotel Investment Conference Africa

11 May 2011 International Convention Centre, 
KwaZulu-Natal Investment Protocol Launch

27 May – 5 June 2011 Royal Show Grounds, KwaZulu-Natal The Royal Show

1 – 3 June 2011 International Convention Centre, 
KwaZulu-Natal Enterpreneurship & Investment Conference
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Date Destination Event Name 

2 July 2011 Greyville Racecourse, KwaZulu-
Natal Vodacom Durban July Networking event

15 – 16 July 2011 Oyster Box, KwaZulu-Natal Hosting Heads of Missions

27 – 29 July 2011 Royal Show Grounds, KwaZulu-Natal PMB ICT Faire

10 – 22 September 2011 Trade & Investment KwaZulu-Natal 
Offices, KwaZulu-Natal Hosting of the Thailand delegation

1 November 2011 Fairmont Zimbali, KwaZulu-Natal World Cup of Golf Cocktail Evening

17 November 2011 Media Rotana Africa-Arab Investment Summit

 
The Mercury

Trade & Investment KwaZulu-Natal has built a consistent presence in The Mercury by sponsoring a monthly opinion 
piece in the Network section. Articles have featured, among other topics, the Investment Protocol Handbook, potential in 
the province’s maritime and boat-building sectors, and 2011’s COP17 Climate Change Conference, which was hosted 
in Durban. 

Finance Director Europe

Opportunities have been secured for Trade & Investment KwaZulu-Natal to feature on the Finance Director Europe 
website. Published since 1992, Finance Director Europe has gained a reputation for informative and authoritative coverage 
of the challenges that are brought about by increased strategic influence. It carries incisive commentary and analysis from 
the world’s most powerful business leaders, alongside provocative investigative articles by leading journalists. 

Africa Report

The Africa Report website and business platform www.africareport.com, as well as database-driven newsletters and 
seminars, provide information and practical tools that enable entrepreneurs to develop their businesses. Africa Report 
aims to connect African businesses to relevant stakeholders on local, regional and international levels. The website also 
hosts the KwaZulu-Natal Investment Opportunities booklet.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 1: CORPORATE SERVICES
1.1 Board and Office of the CEO

PRIMARY 
MEASURE

Contribute to KZN’s economic 
growth priorities in terms of job 
creation, spatial development, sector 
development and BEE

3 4
Four (4) high impact projects were packaged during 2011/12, these 
include: King Estates, Integrated Poultry Produce & Processing, 
Integrated Dairy Processing and Integrated Maize Milling

PROGRAMME 
INDICATORS

1.1.1 Package high impact 
investment opportunities 3 4

Four (4) high impact projects were packaged during 2011/12: King 
Estates, Integrated Poultry Produce and Processing, Integrated Dairy 
Processing and Integrated Maize Milling.

1.1.2 Number of jobs created 
from committed investments and 
expansion projects

1600 9382
Seven (7) projects were committed during the year under review and 
five (5) business expansion as a result the target for potential jobs to be 
created was far exceeded by 7782.

1.1.3 Percentage of BEE 
participation on investment 
opportunities

55% 1.06% In a total of seven projects committed in 2011/12, one project was BEE 
hence the target was not met.

INITIATIVES

a) Identify and package high impact investment opportunities 
that can be implemented in conjunction with other entities, at 
provincial level

OUTPUT: TIKZN collaborated with the Agriculture Development Agency, 
Transnet, Department of Public Enterprises and other Provincial state 
departments to package some of the projects during 2011/12.  

b) Develop and implement performance measure that enable 
TIKZN to monitor and measure efforts in economic growth 
activities of the priority sectors of the KZN province

OUTPUT: The Performance measure to monitor TIKZN efforts in 
economic growth was done through an impact analysis study on TIKZN 
activities.

c) Build relationships with entities operating in the infrastructure 
development sphere in order to assist with the facilitation of 
their planned projects and to use these projects to market the 
KZN province

OUTPUT: TIKZN is actively involved in the project “increase effective 
utilisation of rail branch lines with the potential to reduce the demand 
on the road freight haulage”. The other entities involved in this project 
are Transnet Freight Rail, the Department of Transport and Public 
Enterprises. 

AnnuAl PerformAnce 
rePorts8
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 1: CORPORATE SERVICES
1.2 Office of the Chief Financial Officer 

PRIMARY 
MEASURE

Ensure compliance with corporate 
governance and financial reporting 
standards

87,5% 100% TIKZN has complied to corporate governance and financial reporting 
standards. 

PROGRAMME 
INDICATORS

1.2.1 Compliance with Corporate 
Governance Standards 80% 77%

During 2011/12 TIKZN updated the Board Charter and Board 
Committees TORs to be in line with King III Code. A compliance 
schedule to PFMA was updated bi-annually to ascertain TIKZN’s level of 
compliance to PFMA and a result of 77% was achieved. 

1.2.2 Compliance with Schedule 3C 
Public Entity requirements 100% 90%

The public entity has been officially operational from 1st April 2011 as 
per Treasury instruction. The pending deregistration does not affect 
the functioning or operations of the entity as all the formalities and 
resolutions have been passed and the Business Agreement was signed.

1.2.3 Percentage of BEE Suppliers 
in Procurement spending 70% 79%

Significant improvement was evident on the SCM processes when 
declaration forms for suppliers were developed, a call to service 
providers to register on TIKZN Suppliers Database was done in January 
2011 and training conducted with Finance Unit staff on SAP Business 
One Financial System. 

1.2.4 Compliance with Financial 
Reporting Standards 100% 100%

Can only be retrospective as the audit is completed around July/August 
after which the AFS will have been submitted by the 31st May every 
year. For the previous year, TIKZN obtained a clean report therefore 
exceeding all expectation.

INITIATIVES

a) Develop and implement a more effective, efficient and 
compliant Records and Document Management System for 
physical and electronic documents

OUTPUT: A filing catalogue was developed by Knowledge Management 
business unit as a guide to management of organisational records. 

b) Develop and implement a transition plan facilitating the 
transition to a schedule 3C Provincial Public Entity to ensure 
compliance with legislative requirements

OUTPUT: On 02 December 2011, TIKZN Board of Directors signed 
the resolution to wind down the Section 21 company and all relevant 
documentation was handed to the legal department currently finalising 
the registration process with the CIPC. 

c) Implement the framework for organisational performance 
reporting and monitoring

OUTPUT: Based on the performance management policy, TIKZN has 
complied with the requirements of the performance management policy 
and has managed to document processes in line with performance 
management system. 
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 2: INVESTMENT PROMOTION
2.1 Promote and Facilitate New Fixed Investments in the KZN Province

PRIMARY 
MEASURE

Promote and facilitate new fixed 
investments in the KZN province

R900 
million

R1,591 
billion

Seven (7) Projects were committed in the following sectors: Business 
Processing and Outsourcing, Transport and Aviation. The target was far 
exceeded by R691million. 

PROGRAMME 
INDICATORS

2.1.1 Rand value of committed 
investment R900m R1,591 

billion

Seven (7) projects committed during 2011/12: Kraft Investments 
(R14m), Talk International (R1bn), First Call (R300m), Commuter 
Transport Engineering (R45m), Lloyds TSB (R90m), CCI (R112m) and 
Ulundi Airport Development (R30m). 

2.1.2 Number of potential jobs to be 
created 1000 8688 The BPO sector was dominant in the creation of potential jobs during 

2011/12 financial year. Other sectors were aviation and transport. 

2.1.3 Rand value of new investment 
leads in pipeline R2,2bn R6,708bn

TIKZN has a very strong pipeline of projects generated through leads 
from missions, events, conferences, Gauteng office and exhibitions. The 
leads include both local and foreign direct investment. 

INITIATIVES

a) Undertake targeted investment missions to promote high 
impact fixed investments into the KZN province and attract 
investors that would directly or indirectly contribute to an 
increase in KZN GDP or employment

During 2011/12 financial year, 32 inward missions were hosted and 34 
outward missions were facilitated. 
OUTPUT: TIKZN hosted an inward delegation from India in December 
2011 and they have identified a location in Umhlanga for business 
processing services going live on 1st April 2012. 
OUTPUT: The outward missions facilitated also involved TIKZN 
stakeholders; KZN Premier and HOD, DEDT visited Province of 
Gyeonsangbuk in Korea, the mission to Maputo involved KZN Premier, 
Investing in Africa mission to New York also involved the Premier and 
the Mayor of uMnambithi Municipality and local companies participated 
in the India Conclave Exhibition and Conference. 

b) Plan and host an annual private sector seminar and annual 
stakeholders seminar in consultation with DEDT and develop a 
seminar report and framework with the aim of creating linkages 
between private sector and relevant government entities

OUTPUT: TIKZN hosted the Maritime Summit in conjunction with EMC 
and DEDT and key industry players. This initiative is ongoing and a 
report with recommendations and way forwarded has been crafted.

c) Establish an Investment Promotion and Facilitation Forum in 
consultation with KZN DEDT.

OUTPUT: TIKZN hosted the first session of the Forum on 14 February 
2012 including District and Local Municipalities, Municipal Economic 
Development Agencies, DEDT and DFI’s (NEF, IDC, DBSA and KGF). 
This is an ongoing initiative.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 3: EXPORT DEVELOPMENT AND PROMOTION
3.1 Facilitation of Export Opportunities

PRIMARY 
MEASURE

Develop and facilitate export 
opportunities for the KZN province 36 95

The export opportunities facilitated during 2011/12 included exhibitions, 
trade missions and market development programmes. Exhibitions took 
place in Cape Town, India, Johannesburg, Cameroon and Germany. The 
export trade missions were facilitated for Australia, Botswana, Angola 
and India.  

PROGRAMME 
INDICATORS

3.1.1 New markets for individual 
companies 36 39

A total of 39 individual companies were assisted to access new markets 
in Botswana, Cameroon, Gauteng, India, USA, Germany, Cape Town, 
China and Zimbabwe. The products were mainly in Craft, Leather 
and Footwear, Mobile Fridge, Jewellery, Food Beverages, Linen and 
Blankets.  

3.1.2 Successful market 
development programmes for the 
SADC and BRIC countries in order 
to grow opportunities

70% 73%
A number of market development programmes were facilitated during 
2011/12 around the BRIC and SADC region: Angola, Botswana, India, 
South Africa, Mozambique, Germany, Cameroon, India, Cape Town and 
Gauteng. 

3.1.3 Conduct formal training 
programmes for new and operating 
BEE entrants in the Export Markets

70% 86%

Training programmes for new and operating BEE entrants in the export 
markets were facilitated as follows: Financing Export Deals (Nedbank), 
Maritime Cluster (Rob Watson), Introduction to Export Marketing (Zita 
Jones), Incoterms 2012 (Zita Jones), Ilembe Chambers, Export Deals 
(ABSA), Doing Business in Tunisia, Durban and PMB, Agoa Seminar 
and India Seminar. 

3.1.4 Percentage of BEE companies 
which had participated in missions 
and exhibitions

50% 84%

More than 50 BEE companies participated in the TIKZN missions 
and exhibitions facilitated by the Export Development and Promotion 
business units. These included Botswana Global Expo, Angola mission, 
JHB International Motor Show, India International Trade Fair, Decorex, 
CPT Design Indaba, Ambiente-Germany. 

INITIATIVES

a) Assess and implement recommendations and initiatives 
identifies in the recently compiled DEDT Export Strategy for 
KZN.

OUTPUT: Five recommendations identified and implemented from the 
KZN Export Strategy were: (a) Establishing the KZN Export Forum, (b) 
Exporter Portal, (c) Rolling out a training plan to all KZN Districts, (d) 
Facilitating training on access to export financing and (e) Facilitating 
market access for individual companies. 

b) Establish a KZN Export Forum (EF) in consultation with KZN 
DEDT

OUTPUT: Engagement with stakeholders in respect of the establishment 
of the forum involved the DTI, the Chambers (DCCI, PCCI and ZCCI) 
and DEDT. All parties agreed that terms of reference will be drawn 
once the Business Advisory Council has finalised its TORs to avoid 
duplication of tasks. 

c) Identify specific target markets (BRIC Countries and Key 
African Markets) and facilitate trade missions.

OUTPUT: 10 trade missions including exhibitions were facilitated for 43 
companies with the aim of developing markets in key African markets. 
These include Nigeria, Angola, Zimbabwe, Mozambique, Botswana, 
South Africa (CPT) and India. 
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 4:  RETENTION AND EXPANSION  
4.1 Policy Advocacy

PRIMARY 
MEASURE

Advocate for a conducive business 
environment in the Province 8 9

TIKZN’s proactive approach to facilitating a conducive business 
environment yielded positive results when two (2) papers were 
presented to relevant authorities regarding Review of State Owned 
Enterprises and Regulatory Impact Assessment of the Cooperatives 
Amendment Bill. Other initiatives included Capacity Building for 
Enterprise Ilembe, Terms of Reference developed on the Cost of 
Doing Business in KZN in collaboration with South African Property 
Owners Association (SAPOA) and capacity programmes rolled out for 
Municipalities. 

PROGRAMME 
INDICATORS

4.1.1 Implement specific initiatives 
to address conducive business 
environment factors

4 5

Five (5) Advocacy programmes were facilitated with (a) Ladysmith 
Chamber of Commerce, (b) UMhlosinga Development Agency, (c) the 
Cost of Doing Business in collaboration with SAPOA, (d) Presenting a 
paper on Regulatory Impact Assessment of Cooperatives Amendment 
Bill 2011 and (e) Presidential Review Committee on State owned 
Enterprises. 

4.1.2 Implement advocacy capacity 
and capacity building programmes 
with strategic partners for 
municipalities

4 4

Capacity programmes facilitated include (a) Small Business and 
Women Entrepreneurship Association facilitated by International 
Labour Organisation for Women, (b) Capacity Building Programme 
for Enterprise iLembe, (c) Ladysmith Chamber of Commerce, (d) 
Umhlosinga Development Agency.

INITIATIVES

a) Identify policy and business environment factors which are 
hampering fixed investment in KZN and implement specific 
initiatives to address 2/3 key factors

OUTPUT: Six (6) policy factors identified during 2011/12 were 
(a) Capacity of rail infrastructure to the Port of Richards Bay, (b) 
Shortage of Electricity, (c) Policy uncertainty (Nationalisation and Land 
Expropriation), (d) Funding of bulk infrastructure, (e) Environmental 
Impact Assessment and (f) Planning Development and Agricultural. 

b) Identify and actively participate in relevant strategic 
forums focused on policy issues, brain-storming solution and 
stimulate the generation of ideas that will enhance economic 
development within KZN

OUTPUT: TIKZN participated in DTI’s public participation for Special 
Economic Zones Bill, Special Economic Zones Forum, Gibs World 
Economic Outlook. Also participated in Chambers of Commerce, 
Industry Association, liaison with Foreign SA Embassies and information 
sharing seminar with the Steel Association. 

c) Develop and implement a tool to measure the Municipal 
Investment Climate

OUTPUT: A Municipal Business Confidence survey was conducted 
together with KZN Provincial Treasury.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 4: RETENTION AND EXPANSION
4.2 Facilitation of Business Retention

PRIMARY 
MEASURE

Facilitate business retention and 
expansion programmes to ensure 
sustainability and business growth in 
the KZN province

16 18

The BREU facilitated business retention programmes for Ugu, Ilembe, 
Ladysmith, uMsunduzi and Umhlathuze Municipalities. BREU also 
played a key role in the business role for the Maritime Industry, 
Enterprise Investment Programme, IDC Funding and twinning 
agreements and BBBEE verification. 

PROGRAMME 
INDICATORS

4.2.1 Implement Business Retention 
and Expansion initiatives with 
strategic partners

6 11

The annual target was exceeded as a result of the involvement with the 
strategic partners in Durban Automotive Cluster, Clothing and Textiles, 
Induction programme initiated for Umhlathuze Municipal Councilors. 
Information sharing sessions were held with KZN Fashion Industry and 
collaboration with KZN DEDT on BBBEE accreditation service providers, 
EThekwini Maritime Industry. 

4.2.2 Develop and conduct Capacity 
Building initiatives for municipalities 
with an international focus e.g. 
Sister Cities International, etc

2 2
Two (2) twinning initiatives facilitated (a) eThekwini Municipality was 
assisted by BREU to sign a twinning agreement with the City of 
Mombase-Kenya and (b) the partnering between Ulundi and the City of 
Sundsvail-Sweden. 

4.2.3 Implement linkages for BEE 
Companies with government 8 1

Although the annual target was not met, the unit managed to facilitate 
the following key activies (1) Facilitated communication between Minara 
Chamber and NAFBI to assist building and construction companies 
with access to supplies in order to service government tenders. (2) 
Facilitated BBBEE verification certificate for Equip to Call company.  (3) 
Facilitated agreement between TIKZN and BBBEE company - Green 
Office. (4) BBBEE workshop facilitated by TIKZN        

4.2.4 Number of potential jobs from 
business expansion projects 600 694

The annual target for potential jobs was exceeded by 106 when 
5 companies expanded operations this also include the Business 
Permits (86), Ihlobo Footwear (100), Kraft Investment (51), Klips and 
Things (10), GPT (85), Business permits (5), G Cables (45), SBS 
Engineering (14), Ram Truck (35), Ihlobo Footwear (50) and Breachable 
Manufacturing (15), Bravo (5), COGTA (205). 

INITIATIVES

a) Develop a sector specific cooperative education model with 
industry associations and academic/higher education learning 
institutions

OUTPUT: TIKZN facilitated a basic stainless steel course for SASSDA 
Members. Information sharing sessions were held with KZN Fashion 
Council, eThekwini Maritime Cluster, Automotive and Clothing and 
Textiles Cluster.

b) Develop a methodology to analyse and determine expansion 
plan of companies

OUTPUT: New modes of operations have been identified subsequent to 
analysing various expansion plans for companies. TIKZN will be piloting 
a “post investment support programme” together with development 
financing institutions like IDC, NEF, Ithala and KZN Growth Fund.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 5: KNOWLEDGE MANAGEMENT
5.1 Research and Knowledge

PRIMARY 
MEASURE

Enhance TIKZN’s research and 
information capabilities 34 43

The annual target was exceeded by a positive variance of 11. The 
business unit conducted 6 round-table discussions, packaged 12 new 
investment opportunities, developed 14 country profiles and 11 sector 
fact sheets. 

PROGRAMME 
INDICATORS

5.1.1 Number of “round-table” 
discussions facilitated in various 
business sectors

4 6
Six (6) round table discussions took in the following sectors: Electro-
Technical, Poultry Production, Packaging of Agro Based Initiatives, BPO 
and a presentation from DTI representatives on Special Zones and 
profiling of Zululand District Municipality.

5.1.2 Number of new investment 
opportunities packaged 10 12

New investment opportunities packaged during 2011/12 include Port 
Dunford Beach Resort Development, Techno-Economic Analysis of 
Mambula Titanium Complex, Waste Tyre & Processing, King Estates, 
Midwestern State Trade Performance, Moringa Olifeira Tree and 
Manufacturing of Compact Fluorescent Lamps.

5.1.3 Number of country profiles 
developed from the Country 
Targeting Strategy priority list

12 14

A priority list was developed for the targeted countries and country 
profiles developed as follows: Angola, Nigeria, India, Australia, 
Democratic Republic of Congo, Brazil, China, Germany, Kenya and 
United Kingdom. This will assist TIKZN to focus on prioritised countries 
when conducting market penetration plan.

5.1.4 Number of sector factsheets 
developed 8 11

13 sector fact sheets were developed during 2011/12: Sugar Industry, 
Renewable Energy, Pharmaceuticals, Agro-Processing, Tourism, ICT, 
Transport & Infrastructure, Automotive, Chemical, Plastics and Clothing 
& Textiles.

INITIATIVES

a) Develop and facilitate the establishment of “round-table” 
groups of experts in various business sectors

OUTPUT: A group of round-table experts in various sectors established 
through the Planning Commission establishing a Committee “KZN 
Catalytic Projects Brokering Unit”. 

b) Implement the approved TIKZN Investment Protocol OUTPUT: The Investment Protocol was developed and launched by 
TIKZN and the MEC DEDT on 11 May 2011.

PROGRAMME 5: KNOWLEDGE MANAGEMENT
5.2 Make use of Technology to Improve TIKZN Business

PRIMARY 
MEASURE Implement IT Strategy Initiatives 8 7

Seven initiatives for the information technology strategy objectives were 
implemented during 2011/12 and the CRM customisation has been 
shelved. 

INITIATIVES

a) Develop IT Governance Framework complying and aligned 
to the King III Guidelines

OUTPUT: The framework was developed to embrace the use of 
available technology in the market to ensure a more effective market 
penetration to TIKZNs targeted audience. 

b) Enhance TIKZN’s website functionality to ensure effective, 
dedicated maintenance of up to date information, interactive 
functions for external stakeholders and coordination and 
information management system of internal role players.

OUTPUT: The TIKZN offerings including the BEE Financial Assistance 
and Technical Assistance Fund were updated on the website. Further 
enhancements will be done after the appointment of the fulltime 
webmaster. 

c) Develop and implement an electronic Organisational and 
Individual Performance Management and Reporting System to 
ensure ease of monitoring, evaluation and reporting.

OUTPUT: The Performance Management Information System was 
developed during 2011/12 and will be implemented in the new financial 
year. The system will assist with tracking performance information 
and monitoring and flow of communication with the organisation and 
verification of data. 

d) Update the Investment Map bi-annually to ensure currency 
of available information to stakeholders.

OUTPUT: The Investment Map is continuously updated and will further 
improve once the Webmaster is employed. 

e) Define the Service Catalogue, develop Service Level 
Agreements (SLAs) between IT and the rest of the organization 
and appoint business owners for each Application.

OUTPUT: All business units signed the SLA with the Knowledge 
Management business unit. 

f) Develop and implement a Leads Management System (using 
SAP) to ensure the effective attraction, tracking, management, 
quality assurance and evaluation of all internal and external 
leads.

OUTPUT: This is an ongoing initiative. The SAP Business One system 
was upgraded as well as the budget module. The automation of the 
requisition process is underway.  
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 6: MARKETING AND COMMUNICATION
6.1 Destination Marketing

PRIMARY 
MEASURE

Market the KZN Province as a 
premier business destination 12 16

A number of campaigns took place and marketing material distributed 
in Kenya, Omega, Dubai and the SADC region. The hosting of African 
Arab investment Forum in Dubai was a highlight to marketing the 
Province of KZN as a destination. TIKZN was also visible subsequent to 
partnering with CNBC Africa and CNBC Arabia. 

PROGRAMME 
INDICATORS

6.1.1 Implement international 
destination marketing campaigns in 
Traditional Markets

4 7

TIKZN visibility was evident through campaigns that took place in 
Omega, Kenya, hosting of the African Arab Investment. The distribution 
of marketing material highlighting TIKZN services in SA at a Glance, 
KZN Top Business Portfolio and Guide to Business and Investment in 
KZN Province. 

6.1.2 Implement international 
destination marketing campaigns in 
SADC countries

6 6
One of the SADC countries hosted by the business unit was a 
delegation from Maputo. Marketing material was also distributed through 
News Africa, Opportunity Magazine, Africa investor, African Banker and 
Opportunity (Exploring Business Prospects in Southern Africa). 

6.1.3 Establish Memorandums of 
Understanding (MOUs) with partner 
organisations in order to ensure 
TIKZN’s presence in the region

2 3
The target was exceeded by a positive variance of (1) when three 
partnerships through MOUs were signed. These include: Tourism KZN 
& Department of Economic Development and Tourism, SASSDA and 
CNBC Arabia. 

INITIATIVES

a) Identify strong local brands for collaborative opportunities 
and implement specific strategies to enhance and leverage 
from these synergies

OUTPUT: Breakfast sessions were held with GIBS and East Coast 
Radio. Partnering with East Coast Radio increased the awareness 
of TIKZN services and this increased the number of website hits and 
improved the quality of enquiries received from clients.

b) Increase TIKZN visibility domestically, regionally and 
internationally by building relationships with the media 
stakeholders of targeted countries

OUTPUT: In an effort to increase TIKZN visibility in the media arena, 
TIKZN concluded a partnership with CNBC Africa, CNBC Arabia and the 
Natal Mercury.

c) Develop a Destination Marketing Strategy and Plan with 
campaigns and initiatives (e.g. Annual Calendar of Events) to 
promote the province as an investment destination by working 
in collaboration with IMC and Provincial entities (TKZN, TISA, 
DTI)

OUTPUT: A destination marketing strategy and plan was developed 
during 2011/12; this will assist the entity to implement destination 
campaigns in collaboration with strategic partners and media 
stakeholders.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 6: MARKETING AND COMMUNICATION
6.2 Awareness of TIKZN Services

PRIMARY 
MEASURE

Increase awareness of the services 
offered by TIKZN through marketing 55% 80% Mthente Communications was appointed to conduct an awareness 

survey of TIKZN services and the results were a score of 80%. 

PROGRAMME 
INDICATORS

6.2.1 Implement TIKZN Advertising 
Campaigns 4 23

TIKZN is committed to compiling advertising campaigns that will 
showcase TIKZN services. These include publications on SAA 
Sawubona Magazine, News Africa, Opportunity Magazine, BBQ, Africa 
Investor and African Banker.

6.2.2 Implement TIKZN Sponsorship 
Campaigns 5 11

Sponsorship campaigns are part of social responsibility and 
promoting economic development in the province. TIKZN sponsored 
these organisations during 2011/12: Rally to Read, Hibiscus Coast 
Municipality Conference, ILGM Annual Provincial Conference, New Age 
Business Breakfast, Gagasi 99.5 Stakeholder Dinner and ECR-GIBS 
breakfast session.

6.2.3 Implement TIKZN Events 
Campaigns 8 9

Nine (9) events hosted by TIKZN with strategic partners and 
stakeholders. These include: (a) African Arab investment Forum, (b) 
TIKZN World Golfers Day, (c) COP17 Exhibition, (d) Heads of Missions, 
(e) Vodacom July, (f) Omega Euro-Africa Series, (g) GIBS-East Coast 
breakfast session, (h) Brand Identification forum in collaboration with 
Apollo Tyres and (i) Gagasi 99.5 Stakeholder Dinner.

INITIATIVES

a) Develop a stakeholder communication strategy, implement 
plan and stakeholder database and implement specific 
initiatives (e.g. newsletter, networking events, etc)

OUTPUT: This is an ongoing initiative to distribute and share information 
at organisational level and clients of TIKZN. The newsletter is compiled 
and distributed on a quarterly basis as an information leaflet for staff. An 
opinion piece is carried in the network section of the newspaper.

b) Conduct a climate survey in alternating years to measure 
and track “top-of mind” awareness of TIKZN services

OUTPUT: A survey on TIKZN awareness of services yielded positive 
results of 80%. Over and above, TIKZN visibility increased subsequent 
to the East Coast one month advert which attracted interest in the KZN 
community and the quality of enquiries received through the website or 
network sessions have improved and are more relevant to the business 
environment.

c) Review and implement an external marketing and advertising 
strategy (optimise use of radio and TV media)

OUTPUT: TIKZN managed to build a strong relationship with the media 
during 2011/12 with an objective of sustaining this partnership going 
forward. East Coast Radio advert, flighting KZN services and products 
in CNBC Africa, Top Billing, Gagasi 99.5 radio station, SAFM, The Natal 
Mercury are a living proof of media engagement efforts.
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PROGRAMME 
CODE                     PERFORMANCE MEASURES ANNUAL 

TARGET
ACTUAL 
OUTPUT PERFORMANCE RESULTS

PROGRAMME 7: HUMAN RESOURCES
7.1 Employee Training and Wellness Programme

PRIMARY 
MEASURE

Attract, develop and retain high 
performing employees 70% 70% Awaiting results of the performance appraisal and organisational 

performance audit. 

PROGRAMME 
INDICATORS

7.1.1 Compile and submit TIKZN 
Employment Equity Plan (EE Plan) EE Plan Report 

Complete
The Employment Equity Plan was developed and submitted to the 
relevant authorities as part of compliance to Labour regulations. The 
plan was developed based on the current organisational structure. 

7.1.2 Compile and implement the 
Work Place Skills Plan Skills Plan Report 

Complete
On annual basis, HR Department collates information based on the 
required skills development for the organisation. The skills plan was filed 
with SETA as part of compliance to legislation. 

7.1.3 Design and implement 
organisational climate survey and 
culture plan

Organi-
sational 
Culture 
Plan

Report 
Complete

An organisational Culture workshop was held in May 2011 facilitated 
by a service provider. All comments received were crafted into an 
organisational culture charter signed by staff members and launched in 
November 2011.  

INITIATIVES

a) Review the effectiveness of the recruitment and selection 
process and implement measures to improve the efficiency of 
the process.

OUTPUT: TIKZN Senior Management attended a full day session 
focusing on the recruitment and selection module. A new template was 
developed subsequent to the training in order to conduct more effective 
interviews.

b) Develop a strategic partnership with the learning institutions 
to address recruitment and skills development needs.

OUTPUT: TIKZN approached a number of learning institutions locally 
and abroad with the aim of developing a Masters Programme on 
Investment Promotion related studies. This initiative was well received 
by most of the institutions and plans to develop partnership through 
MOUs are being considered. These include Stellenbosch, Wits, UKZN 
and Napier Universities. Management obtained buy-in from other IPA 
organisations like WAIPA, UNIDO and UNCTAD.

c) Develop a Business Improvement Programme,

OUTPUT: Following a successful launch of the Organisational Culture 
Charter, Management together with staff crafted recognition and 
rewards programme aimed at awarding best performing employees 
in the organisation. This initiative looks at three critical areas of 
performance in the organisation aligned to the organisational values 
and employees living to the culture are awarded based on nominations 
conducted on a quarterly basis.
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The reports and statements set out below comprise the Annual Financial Statements presented to the shareholder:
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The directors acknowledge that they are required by the companies Act to prepare Financial Statements each year that 
fairly	present	 the	state	of	affairs,	result	and	cash	flow	for	 the	year	and	that	 the	 independent	auditors’	responsibility	 is	
limited	to	reporting	on	the	financial	statements.	

it is the responsibility of the directors to ensure that the organisation maintains a system of internal control designed to 
provide	reasonable	assurance	that	the	organisation’s	assets	are	safeguarded	against	material	loss	or	unauthorised	use	
and that transactions are properly authorised and recorded. The control system includes written accounting and control 
policies and procedures and clearly drawn lines of accountability and delegation of authority.

All	employees	are	 required	 to	maintain	 the	highest	ethical	and	 integrity	standards	 in	ensuring	 that	 the	organisation’s	
business practices are concluded in a manner which, in all reasonable circumstances, is above reproach. The concept of 
reasonable	assurance	recognises	that	the	control	procedures	should	not	exceed	the	expected	benefits.	The	organisation	
maintains its internal control system through management review. nothing has come to the attention of the directors to 
indicate any breakdown in the functions of these internal controls during the year, which resulted in any material loss to 
the organisation.

Trade & investment kwaZulu-natal was established as a Section 21 company under the department of economic 
development and Tourism (dedT) in the year 2000. The intention was for this organisation to be converted to a listed 
public entity which would carry on the operations of the former kwaZulu-natal economic council. The mandate of 
the entity was to assist in growing the economy of kwaZulu-natal by attracting investment particularly foreign direct 
investment and promoting trade by assisting kZn companies to access new markets for their products. The kwaZulu-
natal economic council changed its name to Trade & investment kwaZulu-natal, however, the former entity was not 
deregistered with the then cipro.  Since the organisation was established in terms of the companies Act, it has been 
preparing its AFS on the basis of Generally Accepted Accounting practice (GAAp). The AFS were therefore prepared on 
the premise that the Section 21 company with its assets, liabilities and staff will be moved to the new public entity  in the 
near future.

The Annual Financial Statements were approved by the Audit, risk and compliance committee on 25th of may 2011 
through delegation by the board. The Annual Financial Statements were submitted to the Auditor General for auditing. 
The Annual Financial Statements were subsequently approved by the board of directors at a meeting held on the 20th 
of July 2012 and are signed on its behalf by:

StAtement oF 
reSponSibility by the 
boArd oF directorS 9.2

Zamo Gwala 
Chief Executive Officer

Peter Staude 
Chairperson 
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These	include	management	of	conflict	of	interest,	ensuring	full	and	timely	disclosures	of	material	matters	affecting	the	
company, ensuring the implementation of an effective compliance framework, the implementation of a code of conduct, 
as well as safety, health and environmental issues facing the institution. on the other hand, management is responsible 
and accountable to the board for designing, implementing and monitoring the processes outlined above and integrating 
them into the day-to-day operational activities. To this end, appropriate governance structures were set up to deal with 
these issues as set out in detail below.

Audit, Risk and Compliance Committee

The committee comprises of a minimum of three members, including the chairperson, nominated from the members of 
the board. The committee also reports that it has adopted appropriate terms of reference and the Audit charter, and has 
discharged its duties accordingly. 

The	primary	role	of	the	Audit	Risk	and	Compliance	Committee	is	to	ensure	the	integrity	of	financial	reporting	and	the	audit	
process and the maintenance of a sound risk management and internal control system. in pursuing these objectives, 
the committee oversees relations with the external auditors, scope of work, the annual audit and the applicable levels of 
materiality. The committee monitors development in corporate governance to ensure that Trade & investment kwaZulu-
Natal	continues	to	apply	high	and	appropriate	standards.	The	Audit	Risk	and	Compliance	Committee’s	recommendations	
are submitted to the board for approval annually.

Trade & Investment KwaZulu-Natal is fully committed to the adoption of sound 
and effective corporate governance standards. The Board is an oversight 
body which is responsible for providing direction to the organisation and this is 
carried out through various means such as  the establishment of an effective 
risk management control environment, effectiveness of the Audit, Risk and 
Compliance Committee and Remuneration Committee, as well as other 
corporate governance structures.

corporAte GovernAnce 
StAtement 9.3
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The primary functions of the committee are as follows:

Financial Statements 

•	The	Committee	examines	and	reviews	the	annual	financial	statements	with	management	and	external	auditors	to	
ensure that they are complete and consistent with information provided to them prior to submitting to the regulators;

•	Review,	with	management	and	external	auditors,	the	results	of	the	audit	including	any	difficulties	encountered;

•	Reviewing	of	the	annual	financial	statements	and	consider	the	appropriateness	of	accounting	policies	utilised;	and

•	review with management and external auditors of all matters that are required to be communicated to stakeholders 
under generally accepted auditing standards.

Internal Controls and Risk Management:

The Audit risk and compliance committee has overall responsibility for risk management, while management is 
accountable	 for	 designing,	 implementing	 and	 monitoring	 the	 process	 of	 risk	 management.	 The	 Committee	 defines	
acceptable risk tolerance levels and determines the continuous monitoring and control processes required across 
business-specific	risk	areas,	 to	provide	the	basis	 for	regular	and	exceptional	reporting	to	business	management	and,	
management committee and board. The effectiveness of internal controls and risk management mechanisms is regular 
management	 reporting.	The	Chief	Financial	Officer	 (CFO)	reports	every	quarter	on	 the	operation	of	 the	financial	and	
accounting control frameworks and the board also receives assurance from the Audit risk and compliance committee, 
which derives its information from regular audit reports on risk and internal controls. The effectiveness of internal controls 
is managed through the following;

•	The	Audit	Risk	and	Compliance	Committee	shall	consider	the	effectiveness	of	the	organisation’s	internal	control	
system and information technology security and control;

•	reviewing the control procedures followed by management and assessing their effectiveness;

•	reviewing the controls designed to ensure that assets are safeguarded;

•	reviewing the Fraud and prevention plan implemented to detect fraud;

•	reviewing risk management and related policies; and

•	reviewing compliance with prescribed accounting framework.

Internal Audit

An important role of the Audit risk and compliance committee is to monitor, guide and supervise the functioning of the 
internal	audit	to	ensure	that	the	services	of	the	internal	audit	and	external	audit	are	sufficiently	clarified	and	co-ordinated	
to	provide	an	objective	overview	of	the	organisation’s	operating	systems	of	internal	control	and	reporting.

These include the following;

•	Annual approval of the internal Audit charter to ensure adherence to best practices;

•	Reviewing	the	adequacy	of	corrective	action	taken	in	response	to	significant	internal	audit	findings;

•	Reviewing	the	internal	audit	plans	to	ensure	that	high	risk	areas	have	been	identified	and	that	mitigation	strategies	
have	been	identified	and	adopted;

•	Reviewing	significant	matters	reported	by	the	internal	audit	function;

•	Assessing the adequacy of performance of the internal audit function;

•	reviewing the co-operation and co-ordination between the internal and external audit functions; and

•	evaluating the independence and effectiveness of the internal audit function, including compliance with the institute 
of internal Auditors international Standards for the professional practice of internal Audit.
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External Audit and Compliance

•	Reviewing	 the	external	auditors’	proposed	audit	scope,	approach	and	co-ordination	of	audit	effort	with	 internal	
audit; 

•	Reviewing	and	confirming	the	independence	of	the	external	auditors;

•	Reviewing	the	external	auditor’s	observations	as	presented	in	the	management	reports	and	the	adequacy	of	the	
management response;

•	on a regular basis meet separately with the external auditors to discuss any matters that the committee or auditors 
feel should be discussed in private;

•	reviewing the effectiveness of systems of monitoring compliance with laws and regulations and the results of 
management’s	investigation	and	follow-up	of	any	instances	of	non-compliance;	and

•	reviewing processes for communicating the code of conduct to Trade & investment kwaZulu-natal personnel.

Sustainability Reporting and Other Responsibility

•	regular reporting to the board about Audit risk and compliance committee activities, issues and related 
recommendations;

•	Facilitating communication between internal audit, external audit and the executive management;

•	performing any other activities as requested by the Accounting Authority;

•	 instituting and overseeing special investigations as needed;

•	reviewing and assessing the adequacy of the Audit charter on an annual basis;

•	ensuring that all responsibilities as outlined in the charter are carried out; and

•	Evaluating	the	committee’s	and	individual	member’s	performance	on	a	regular	basis.

Procurement Committee  

At the beginning of 2011/12, the committee comprised of a minimum of three members nominated from the members of 
the board which included the chairperson of the board. Following corporate governance recommendations from king iii, 
the chairperson resigned from the committee effective 10 June 2011. 

The committee operates within the approved terms of reference. The overall objective of the committee is to assist 
the organisation to comply with the Treasury regulations of procurement of goods and services with the value from  
r1 000 001 and above.

The committee does not relieve the management of any of their responsibilities regarding procurement of goods and 
services,	but	to	assist	them	to	fulfill	those	responsibilities.	The	primary	function	of	this	Committee	includes	reviewing	and	
recommending to the board the following:

•	The approval of the appointment of service provider(s)  for the procurement of goods and service above r1-million;

•	The review and approval of the service provider(s) scope of work;

•	To	review	adequacy	of	corrections	taken	in	response	to	significant	internal	audit	investigation;

•	To examine the empowerment credentials of service provider(s) as prescribed by applicable legislations;

•	ensure that proper procurement processes and empowerment targets are achieved; 

•	To ensure that the Supply chain policy is adhered to; and

•	ensure compliance with all relevant procurement guidelines and regulations including regular updates of such 
policies and guidelines.
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Human Resources and Remuneration Committee

The committee comprises a minimum of three members, including the deputy chairperson nominated by members of 
the board. 

The	Committee’s	objectives	include	ensuring	continuous	improvement	and	excellence	in	performance,	increasing	capacity	
by	addressing	areas	of	personal	development	and	ensuring	that	staffing	requirements	are	addressed	adequately.	

The committee has provided the necessary guidance on human related issues affecting the organisation in line with its 
mandate as prescribed in the Terms of reference (Tor) for human resources and remuneration committee. during 
the year, a number of important policies and initiatives were instituted, tabled and approved by the committee. The 
committee provided the much needed insight into issues affecting Trade & investment kwaZulu-natal staff members to 
ensure	that	all	opportunities	for	developing	staff	both	physically	and	professionally	had	been	identified	and	implemented.

Some of the initiatives implemented during the year include;

•	continuation of Studies committee;

•	employment equity and Skills plan; 

•	review of the pension Fund; and 

•	Approved the initiatives of rewards and recognition committee to award performance excellence in the 
organisation.

Meetings

during 2011/12, board convened four times,  with the last board meeting including the annual strategy review. The Sub-
committee	meetings	were	held	as	follows:	Audit	Committee	(five),	HR	Committee	(four)	and	the	Procurement	Committee	
held (two) meetings.
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meetings for the board of directors and its Sub-committees were held as follows during 2011/12: 

a) board - (4)

b) Audit committee - (5) 

c) human resources committee - (4)

d) procurement  committee - (2)  

Name Of Director
Board Meetings Total (4)

mr. ph Staude (chairperson) √ √ √ x 3
cllr. dcp mazibuko (deputy chairperson) √ √ √ √ 4

mr. km Govender √ x x x 1

dr. nS msomi √ √ √ √ 4
mr. J ngcobo √ √ √ √ 4
mrs. l ngcobo √ √ √ √ 4
mr. T morwe x x x x 0
ms dc myeni x x x x 0
dr. p Sokhela √ √ x x 2
cllr. A rehman √ √ √ √ 4
Ald Sb larkan √ √ √ √ 4

Board Sub-Commitees
Human Resources And 
Remuneration - Total (4)

mr, J ngcobo (chairperson) - √ √ √ √ 4

cllr. AF rehman - √ √ √ √ 4

cllr. dcp mazibuko - √ √ √ √ 4
Audit, Risk And Compliance Total (5)
dr. nS msomi  (chairperson) √ √ √ √ √ 5
cllr. AF rehman √ √ x x √ 3
Ald Sb larkan √ √ √ √ √ 5
mr. m Zakwe x √ x x x 1
Procurement Committee Total (2)

mrs. l ngcobo (chairperson) - - - √ √ 2
dr. nS msomi - - - √ √ 2

Resignation 

mr. m Zakwe-24 February 2012.

Annual Strategy Review Meeting

The annual strategy review and ordinary board meeting were both held on 30 march 2012. 
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report oF the Auditor 
GenerAl9.4

Report on the financial statements

Introduction 

I	have	audited	the	financial	statements	of	Trade	&	Investment	KwaZulu-Natal	set	out	on	pages	67	to	94,	which	comprise	
the	statement	of	financial	position	as	at	31	March	2012,	the	statement	of	comprehensive	income,	statement	of	changes	
in	 equity	 and	 statement	 of	 cash	 flows	 for	 the	 year	 then	 ended,	 and	 the	 notes,	 comprising	 a	 summary	 of	 significant	
accounting policies and other explanatory information. 

Accounting	authority’s	responsibility	for	the	financial	statements

The board of directors, which constitutes the accounting authority, is responsible for the preparation and fair presentation 
of	the	financial	statements	in	accordance	with	South	African	Statements	of	Generally	Accepted	Accounting	Practice	(SA	
Statements of GAAp) and the requirements of the public Finance management Act of South Africa, 1999 (Act no. 1 of 
1999) (pFmA) and the companies Act of South Africa, 2008 (Act no. 71 of 2008) (companies Act), and for such internal 
control	as	the	accounting	authority	determines	is	necessary	to	enable	the	preparation	of	financial	statements	that	are	free	
from material misstatement, whether due to fraud or error.

Auditor-General’s responsibility 

My	 responsibility	 is	 to	 express	 an	 opinion	 on	 the	 financial	 statements	 based	 on	my	 audit.	 I	 conducted	my	 audit	 in	
accordance with the public Audit Act of South Africa, 2004 (Act no. 25 of 2004) (pAA), the General notice issued in terms 
thereof and international Standards on Auditing. Those standards require that i comply with ethical requirements and 
plan	and	perform	the	audit	to	obtain	reasonable	assurance	about	whether	the	financial	statements	are	free	from	material	
misstatement.

An	audit	 involves	performing	procedures	 to	obtain	audit	evidence	about	 the	amounts	and	disclosures	 in	 the	financial	
statements.	 The	 procedures	 selected	 depend	 on	 the	 auditor’s	 judgement,	 including	 the	 assessment	 of	 the	 risks	 of	
material	misstatement	of	the	financial	statements,	whether	due	to	fraud	or	error.	In	making	those	risk	assessments,	the	
auditor	considers	internal	control	relevant	to	the	entity’s	preparation	and	fair	presentation	of	the	financial	statements	in	
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion	on	 the	effectiveness	of	 the	entity’s	 internal	 control.	An	audit	 also	 includes	evaluating	 the	appropriateness	of	
accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating 
the	overall	presentation	of	the	financial	statements.	

I	believe	that	the	audit	evidence	I	have	obtained	is	sufficient	and	appropriate	to	provide	a	basis	for	my	audit	opinion.

Opinion

In	my	opinion,	the	financial	statements	present	fairly,	in	all	material	respects,	the	financial	position	of	Trade	&	Investment	
KwaZulu-Natal	as	at	31	March	2012,	and	its	statement	of	comprehensive	income	and	cash	flows	for	the	year	then	ended	
in accordance with SA Statements of GAAp and the requirements of the pFmA and the companies Act.

emphasis of matters

I	draw	attention	to	the	matters	below.	My	opinion	is	not	modified	in	respect	of	these	matters.

irregular expenditure

As	disclosed	in	note	21	to	the	financial	statements,	irregular	expenditure	amounting	to	R1,	264	million	was	incurred	by	
the entity in the period, as a result of the contravention of the supply chain management (Scm) policy and legislation.
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Preparation of annual financial statements

As	disclosed	 in	 note	 16.3.4	 to	 the	 financial	 statements,	 the	KwaZulu-Natal	Government	 promulgated	 the	Trade	 and	
investment Agency Act, 2010 (Act no. 5 of 2010) in october 2010 to convert Trade & investment kwaZulu-natal from 
a section 21 company into a public entity under the pFmA. The national Treasury listed it as a public entity on 30 
September	2011.	The	winding	down	and	deregistration	of	the	company	had	not	been	finalised	as	at	31	March	2012.	The	
splitting of the transactions between the two entities proved to be impractical.

Report on Other Legal and Regulatory Requirements

In	accordance	with	the	PAA	and	the	General	Notice	issued	in	terms	thereof,	I	report	the	following	findings	relevant	to	
performance against predetermined objectives, compliance with laws and regulations and internal control, but not for the 
purpose of expressing an opinion.

Predetermined objectives

i performed procedures to obtain evidence about the usefulness and reliability of the information in the annual performance 
report as set out on pages 41 to 50 of the annual report. 

The reported performance against predetermined objectives was evaluated against the overall criteria of usefulness and 
reliability. The usefulness of information in the annual performance report relates to whether it is presented in accordance 
with	 the	National	Treasury’s	annual	 reporting	principles	and	whether	 the	 reported	performance	 is	consistent	with	 the	
planned objectives. The usefulness of information further relates to whether indicators and targets are measurable 
(i.e.	well	defined,	verifiable,	specific,	measurable	and	time	bound)	and	relevant	as	required	by	the	National	Treasury’s	
Framework for managing programme performance information.

The reliability of the information in respect of the selected programmes is assessed to determine whether it adequately 
reflects	the	facts	(i.e.	whether	it	is	valid,	accurate	and	complete).

There	 were	 no	 material	 findings	 on	 the	 annual	 performance	 report	 concerning	 the	 usefulness	 and	 reliability	 of	 the	
information.

Compliance with laws and regulations

i performed procedures to obtain evidence that the entity has complied with applicable laws and regulations regarding 
financial	matters,	financial	management	and	other	related	matters.	My	findings	on	material	non-compliance	with	specific	
matters in key applicable laws and regulations as set out in the General notice issued in terms of the pAA are as follows: 

Annual financial statements

The	 financial	 statements	 submitted	 for	 auditing	 were	 not	 prepared	 in	 all	 material	 respects	 in	 accordance	 with	 the	
requirements	of	section	55(2)	of	the	PFMA.	The	material	misstatements	identified	by	the	auditors	with	regard	to	material	
misstatements on expenditure, disclosure of commitments, irregular expenditure and deviations were subsequently 
corrected. 

Procurement and contract management

Goods and services with a transaction value between r10 000 and r500 000 were procured without obtaining written 
price quotations from at least three different prospective providers, as per the requirements of Scm regulation 17(a), 17 
(c) and practice note 8 of 2007/08. 

Goods and services with a transaction value above r500 000 were procured without inviting competitive bids, as per the 
requirements of Scm regulations 19(a), 36(1) and Treasury regulation 16A.6.4 and practice note 8 of 2007/08. 
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Expenditure management

As required by section 51(1)(b)(ii) of the pFmA, the accounting authority did not take effective and appropriate steps to 
prevent	 irregular	expenditure.	 Irregular	expenditure	 incurred	during	 the	year	was	disclosed	 in	note	21	to	 the	financial	
statements.

Internal control 

I	considered	internal	control	relevant	to	my	audit	of	the	financial	statements,	annual	performance	report	and	compliance	
with laws and regulations. The matters reported below under the fundamentals of internal control are limited to the 
significant	deficiencies	that	resulted	in	the	findings	on	compliance	with	laws	and	regulations	included	in	this	report.

Leadership

The	accounting	authority	did	not	effectively	fulfil	its	oversight	responsibility	of	ensuring	that	the	financial	statements	of	
the entity were free from material misstatements and that the Scm regulations were complied with in the procurement 
of goods and services.

Financial and performance management

Management	did	not	implement	adequate	controls	to	ensure	that	the	financial	statements	were	prepared	in	accordance	
with SA Statements of GAAp. 

management did not implement controls to ensure that reasons for deviations from the Scm policy complied with the 
applicable Scm regulations in the procurement of goods and services.

_________________________

Auditor General
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report oF the Audit, 
riSk And compliAnce 
committee9.5

The	Committee	is	pleased	to	present	a	report	on	activities	during	the	financial	year	ended	31	March	2012.	

Audit, Risk and Compliance Committee Member and Attendance 

The committee consists of members listed hereunder and meets at least three times per annum as per its approved Terms 
of	Reference.	During	the	year	under	review,	five	meetings	were	held	on	26	May,	26	June,	12	August,	11	November	and	
24 February respectively.

Audit, risk and compliance committee members:

•	dr nS msomi (chairperson);

•	Ald. Sb larkan; and

•	cllr. AF rehman.

Audit Committee Responsibility 

The committee reports that it has complied with responsibilities arising from Section 51 (a) of the public Finance 
management Act of 1999 and Treasury regulations 27.1. The committee reports that it has adopted appropriate Terms 
of reference as its Audit committee charter, has regulated its affairs in compliance with this charter and has discharged 
all its responsibilities as contained therein.

The Effectiveness of the Internal Controls Systems

during the year under review there was an internal audit conducted, reviewing the effectiveness of the internal controls 
and procedures. To this end, the committee has, during the past year, reviewed the following:

•	The	adequacy,	reliability	and	accuracy	of	financial	information	provided;

•	The Annual report and Financial Statements;

•	The effectiveness of internal controls of the institution;

•	The external Auditors report, including issues arising from the external audit; and

•	make recommendations on issues arising from the internal audit.

kwaZulu-natal provincial Treasury internal Audit was appointed to provide the services of the internal Auditors. The year-
end procedures and the audit plan were presented to the committee for approval.

Evaluation of the Annual Financial Statements

The Audit, risk and compliance committee has:

•	reviewed and discussed the audited Annual Financial Statements to be included in the Annual report with 
external auditors;

•	Reviewed	the	Auditor-General’s	management	letter	and	management’s	responses	thereto;

•	reviewed changes in accounting policies; and

•	Reviewed	significant	adjustments	resulting	from	the	audit.

Following our review of the Annual Financial Statements for the year ended 31 march 2012, we are of the opinion that, 
in all material respects, they comply with the relevant provisions of the South African Statement of Generally Accepted 
Accounting	Practice	(GAAP)	and	that	they	fairly	present	the	result	of	the	operations,	cash	flow	and	financial	position	of	
the organisation.

Signed on behalf of the Audit, risk and compliance committee.

Dr NS Msomi
Chairperson 
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The directors submit this report to the members in terms of section 299 of the companies Act, no. 61 of 1973.

Nature of Business

Trade & investment kwaZulu-natal is currently registered as a Section 21 company in terms of the companies Act 1973, 
as	amended.	It	is	a	non-profit	organisation	constituted	under	the	Department	of	Economic	Development	and	Tourism	of	
kwaZulu-natal. The main business activities are as follows:

•	To identify, develop and package investment opportunities in kwaZulu-natal;

•	To provide a professional and comprehensive service to current and prospective investors;

•	To ensure easy access to investment opportunities and sustained after-care;

•	brand and market provincial investment opportunities; and

•	To retain and expand trade and export activities and to link opportunities to the developmental needs of our people 
through strategic partnerships.

Trade	&	Investment	KwaZulu-Natal’s	strategic	objectives	are	geared	towards	the	realisation	of	provincial	and	national	
economic objectives as set out in the provincial Growth and development Strategy and the national Growth path 
respectively. These strategies aim to improve the economy and the lives of people in kwaZulu-natal and South Africa 
at large. Through its mandate, Trade & investment kwaZulu-natal will be contributing to ensuring that the province of 
KwaZulu-Natal	becomes	a	leading	foreign	investment	destination	and	the	country’s	premier	regional	investment	locality;	
and to ensure that the range, quality and capacity of local export goods and services are internationally competitive.

Review of Financial Position and Results

The	results	of	the	company’s	operations	and	the	state	of	 its	affairs	for	the	2011/2012	financial	year	are	set	out	 in	the	
attached Financial Statements and notes thereto.

Subsequent Events

no material fact or circumstance has occurred between the accounting date and the date of this report.

Going Concern

The Financial Statements have been prepared in terms of GAAp and on the basis of accounting policies applicable to 
a	going	concern.	This	basis	presumes	that	funds	will	be	available	to	finance	future	operations	and	that	the	realisation	of	
assets and settlement of liabilities, contingent obligations and commitments will occur in the ordinary course of business. 
The	ability	of	the	company	to	continue	as	a	going	concern	is	dependant	on	a	number	of	factors.	The	most	significant	of	
these is that the directors continue to procure funding from the department of economic development and Tourism of 
kwaZulu-natal.

report oF the directorS
For the yeAr ended 31 mArch 20129.6

Cllr DCP Mazibuko
Deputy Chairperson

Mr PH Staude 
Chairperson 
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 2012 2011

notes R r

Assets

Non-current assets  1,350,238   1,170,687 

property, plant & equipment  4  977,293  1,057,824 

intangible assets  5  372,945  112,863

Current assets  12,031,676   19,978,168  

Accounts receivable 6   2,188,786  2,603,778 

cash and cash equivalents 15.2   9,842,890   17,374,390  

Total assets   13,381,914   21,148,855  

Equity and Liabilities
Accumulated funds 6,051,816 2,978,434

Non-current liabilities

long term liabilities 7 203,934 277,249

Technical Assistance Fund 15.2 2,460,688 7 715 205

Current liabilities 4,665,476 10,177,968 

Accounts payable 10 4,591,961 10,095,563 

Current	portion	of	finance	lease	liability 7  73,515  82,405 

 

Total equity and liabilities  13,381,914  21,148,855 

StAtement oF FinAnciAl 
poSition
AS At 31 mArch 20129.7
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StAtement oF 
comprehenSive income
For the yeAr ended 31 mArch 20129.8

 2012 2011

notes R r

Income

Grant received from kwaZulu-natal Government 1.17  61,536,000  56,637,000 

other income 2 32,625 67,187

investment income 3  194,817  562,662 

TAF Grant 15.2 5,254,447  2,157,301 

Total income  67,017,889  59,424,150 

Finance costs (44,845) (30,721)

Total expenditure (58,645,214) (55,038,681)

TAF expenditure 15.2.2 (5,254,447) (2,157,307) 

Total expenditure (63,944,506) (57,226,703)

Surplus before transfer to treasury 3,073,382 2,197,447

Surplus for the year 3,073,382  2,197,447
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StAtement oF chAnGeS in 
equity
For the yeAr ended 31 mArch 20129.9

Accumulated 
funds

Accumulated 
funds for spe-
cific Projects

Total 

R R R

Balance at 1 April 2010 780,987 -  780,987 

Surplus for the year 2,197,447 -  2,197,447 

Balance at 31 March 2011 2,978,434 - 2,978,434

Surplus for the year  3,073,382 - 3,073,382 

Balance at 31 March 2012 6,051,816 -  6,051,816
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StAtement oF cASh FlowS
AS At 31 mArch 20129.10

 2012 2011

notes R r

Income

Cash flows from operating activities   (1,346,072)  243,006 

cash receipts from donations and grants 61,967,089 54,919,916

cash paid to suppliers and employees (63,460,145) (55,223,666)

cash utilised in operations 15.1  (1,493,056)  (303,750)

interest recieved 194,817 562,662

interest paid (44,845) (30,721)

Foreign exchange gain/(loss) 2,987 14,815

Cash flow from investing activities  (848,473) (629,584)

Acquisition of property, plant and equipment (453,246) (607,396)

Acquisition of computer software (414,682) (23,330)

proceeds from sale of assets  19,455  1,142 

Cash flow from financing activities  82,405 147,184

Increase	in	finance	lease	liability 82,405 147,184

Net increase in cash and cash equivalents (2,276,950)  (239,394)

Cash and cash equivalents at beginning of year 9,659,185 9,898,579

Cash and cash equivalents at end of year 15.2  7,382,201  9,659,185 
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  1. Accounting Policies Note                                                                                                                   

1.1 Currency

These Financial Statements are presented in South African Rand since this is the currency in which the majority of entity’s 
transactions are dominated.

1.2 Revenue

Grants and donations are recognised when it is probable that future economic benefits will flow to the entity and these 
benefits can be measured reliably. The grant is recognised to the extent that there are no further obligations arising from 
the receipt of the grant. In the event that expenditure is incurred prior to the receipts, income equivalent to the expenses 
incurred is brought into account where receipts of such income are assured beyond reasonable doubt. The grants are 
accounted for in terms of IAS 20.

1.3 Foreign Currencies

Transactions other than the institution’s report currency (Rand) are initially recorded at the rate of exchange ruling on the 
date of the transaction. Gains and losses arising from the settlement of such transactions are recognised in the income 
statement. Monetary assets and liabilities dominated in foreign currencies are translated at the rates of exchange ruling 
on the balance sheet to date. Unrealised differences on monetary assets and liabilities are recognised in the income 
statement in the period in which they occurred. 

1.4 Retirement Benefits

The institution operates a defined contribution plan, the assets of which are generally held in separate trustee-administered 
funds. The plans are generally funded by payments from the institution. Payment to the contribution retirement benefit 
plans are charged to the income statement in the year to which they relate. The company contributes 9.574% towards 
employees’ pension benefits. This will increase to 13.96% as from 1 July 2012.

1.5 Taxation

The company’s operations are financed by funds derived from the Government Grants. In terms of the Directive issued by 
the South African Revenue Service, the receipt and accruals of the institution are exempted from Income Tax.

1.6 Interest

Interest is recognised on a time proportion basis.

1.7 Property, Plant and Equipment

Property, plant and equipment are stated at original cost less depreciation provided on the straight line basis. 

The estimated useful lives, residual values and depreciation methods are reviewed at each year-end and with the effect 
of any change in estimate accounted for prospectively. Assets held under finance leases are depreciated over their useful 
lives on the same basis as owned assets or, where shorter, the term of the lease. 

The gain or loss on the disposal or retirement of an asset is determined as the difference between the proceeds and the 
carrying amount, the amount is recognised in profit or loss.

Notes to the ANNuAl 
FiNANciAl stAtemeNts
For the yeAr eNded 31 mArch 20129.11
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Amortisation has been provided on straight-line basis, at the following annual rates, which are considered appropriate to 
write down costs over the useful lives of the assets:

The useful lives of property, plant and equipment and Intangible assets are as follows:

 2012  2011

Furniture and fittings  20%  20%

Office equipment  20%  20%

Computer equipment 33%  33%

Intangible assets  50%  50%

1.8 Intangible Assets

Intangible assets are initially recongised at cost and subsequently at cost less accumulated amortisation and accumulated 
impairment losses. The estimated useful lives and amortisation methods are reviewed at the end of each reporting period 
with the estimate of any change in estimate being applied prospectively. Depreciation has been provided on the straight 
line basis at 50%.

1.9 Impairments

At each balance sheet date, the entity reviews the carrying amount of its tangible and intangible assets to determine 
whether there is any indication that these assets may be impaired. If such indication exists, the recoverable amount of 
the asset is estimated in order to determine the extent of the impairment loss. Any impairment losses and reversals are 
recognised as an expense or income under IAS 36 unless they relate to asset revaluations in which case they are treated 
under another statement.

1.10 Financial Instruments

Financial assets and liabilities are recognised on the entity’s balance sheet when the entity becomes party to a contractual 
obligation. 

Financial Assets

The entity’s financial assets are trade receivables and cash equivalents. Trade receivables are measured at amortised 
cost using the effective interest method. Cash and cash equivalents are measured at their nominal value which 
approximates their fair value.

Financial Liabilities

The entity’s principal financial liabilities are accounts payable. Trade and other payables are stated at their nominal 
values.

1.11 Provisions

Provisions are recognised where the organisation has a present legal or constructive obligation as a result of a past 
event, a reliable estimate of the obligation can be made and it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation. Leave pay will be accrued for as per IAS 19.

1.12 Government Grant

Government grants are recognised when it is probable that future economic benefits will flow to the institution and these 
benefits can be measured reliably. The grant is recognised to the extent that there are no further obligations arising from 
the receipt of grant.
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Technical Assistance Fund

The fund is accounted for as a grant on the same principle as required by amended IAS 20. The part of the fund for which 
the conditions are met is accounted for as revenue in the income statement. 

1.13 Cash and Cash Equivalents 

Cash and cash equivalents include cash on hand, short term investments with the financial institutions and the amount 
deposited with financial institutions as part of the institution’s current account. Cash and cash equivalents are stated at 
nominal value.

1.14 Related Parties

The institution, in the ordinary course of business, enters into transactions with related parties. These occur under terms 
and conditions that are not more favourable to those entered into with third parties in arms length transactions.

The entity assesses related parties as defined under IAS 24 and therefore only discloses transactions with entities and 
key staff members that control or significantly influence the operating entity.

1.15 Finance Lease Agreements

Finance leases are capitalised as property, plant and equipment at the cash equivalent cost and a corresponding finance 
lease liability is raised. The cost is the lower of the fair value of the asset or the present value of the minimum lease 
payments at inception of the lease.

1.16 Operating Lease Agreement

Leases under which the lessor effectively retains the significant risk and rewards of ownership of the leased assets, are 
classified as operating leases. Rentals are payable under operating leases and are charged to income on a straight line 
basis over the term of the relevant lease.

1.17 Gross Revenue                                                                                                                                     

• Revenue comprises mainly grants and transfers from the Department of Economic Development and Tourism - 
KwaZulu-Natal.

• The entity continues to administer the remainder of the Technical Assistance Fund. This fund is accounted for as 
income to the extent that conditions have been met.

1.18 Irregular, Fruitless and Wasteful Expenditure

Irregular expenditure means expenditure incurred in contravention of or not in accordance with a requirement of any 
applicable legislation, including:

• The Public Finance and Management Act;

•  Any provincial legislation providing for procurement procedures in that provincial government. This is expenditure 
that would have been avoided had reasonable care been exercised.

• All irregular, fruitless and wasteful expenditure is charged against income in the period in which it is incurred and 
where recovered, it is subsequently accounted for as revenue in the statement of financial performance. 

1.19 Subsequent Events

The entity accounts for subsequent events in terms of IAS 10. The key issues recognised and disclosed include;

Events after reporting period:

Noting events favourable or unfavourable that occur between the end of the reporting period and the date that the 
financial statements are authorised for issue.
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Adjusting Event:

Events after the reporting period that provide further evidence of conditions that existed at the end of the reporting period 
which can impact on the going concern of the entity. These events will require an adjustment to the Annual Financial 
Statements.

Non-adjusting Events:

Events after the reporting period that are indicative of a condition that arose after the end of the reporting period but for 
which no adjustment is necessary.

1.20 Commitments and Contingencies

Commitments:

The entity recognises commitments as agreements with suppliers, customers, employers, or other entities that are not yet 
completed transactions and consequently have not been recognised in the accounts. These are disclosed in the Annual 
Financial Statements as notes under commitments and contingencies. The purpose is to inform financial statement users 
of the fact that there are a variety of potential expenses or claims that exist, but which do not yet meet the criteria of 
liabilities at year-end.

Contingencies:

Contingencies are existing conditions whose resulting gains and losses are currently uncertain, but will be resolved by the 
occurrence of future events. Commitments and contingencies may be referenced in either the current or the non-current 
liability sections, depending on when they are likely to require payment, or they may only be disclosed in the notes

2. Other Income
 2012 2011

R R

Other income comprises of refunds from sale of assets and for-
eign exchange gains from insurance claims and proceeds from 
sale of assets. R 32,624 R 67,187
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3. Surplus/(Deficit) for the year
 2012 2011

R R

The surplus/(deficit) for the year is stated after taking the following items into account:

Income

Interest income  194,817  308,516 

Expenses

Auditors’ remuneration 

- Audit fees  547,262  734,876 

Depreciation  688,299  808,428 

- Computer equipment 246,623 244,411

- Furniture and fixtures 123,806 113,708

- Office equipment 163,270 229,755

- Computer software 154,600 220,554

Operating lease rentals  2,925,572 

 

2,919,090 

Loss on disposal of assets  -    39,295 

Movement in leave pay 

- Leave pay  233,287  271,490 

Staff costs
 

25,822,401 
 

21,014,776 

- Salaries and wages  24,528,096  20,914,776 

- Performance bonus  1,194,305  -   

- Workmen’s compensation  100,000  100,000 
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4. Property, plant and equipment

Cost Disposals  Accumulated 
Depreciation Carrying Value

R R R R

2012

Computer equipment  1,839,784 (663,058) (804,441)  372,285 

Furniture and fixtures  743,448 (21,236) (465,702)  256,510 

Office equipment  1,296,806 (170,316) (777,992)  348,498 

 3,880,038  (854,610) (2,048,135)  977,293 

2011

Computer equipment  1,545,976 - (1,220,876)  325,100 

Furniture and fixtures  587,786 - (363,132)  224,654 

Office equipment  1,293,108 - (785,038)  508,070 

 3,426,870 - (2,369,046)  1,057,824 

The carrying amount of plant and equipment can be reconciled as follows:

Carrying Value 
at Beginning 

of Year 
 Additions  Disposal Depreciation 

Carrying 
Value at End 

ofYear

R R R R R

2012

Computer equipment  325,100  293,808  -   (246,623)  372,285 

Furniture and fixtures  224,654  155,662 - (123,806)  256,510 

Office equipment  508,070  3,698 - (163,270)  348,498 

 1,057,824  453,168 - (533,699)  977,293 

2011

Computer equipment  339,168  230,343  -   (244,411)  325,100 

Furniture and fixtures  317,431  20,931  -   (113,708)  224,654 

Office equipment  420,905  356,122 (39,203) (229,755)  508,070 

 1,077,504  607,396 (39,203)  587,873  1,057,824 

Assets in the form of office equipment to the book value of R348 620 (2010: R321 456) have been encumbered via a 
lease liability as disclosed in note 8.

The useful lives for all items of PPE are reviewed every year. Where the useful life is reviewed and is different from that of 
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the previous year, approval is sought from the Board prior to implementation of the changes. The useful life was reviewed 
for the current year and remains the same for all classes of PPE. The assets written off to zero book value will be disposed 
of during the current year as they are deemed to have reached the end of their useful life except for those whose useful 
life will have been reassessed and extended.

Cost of Assets written off:

Computer Equipment: R663,058.00 

Office Equipment :  R170,316.00

Furniture and Fittings: R21,236.00

5. Intangible assets

Cost  Accumulated 
Depreciation 

Carrying Value 
at End of Year

R R R

2012

Computer software  1,566,440   (1,193,495)  372,945 

2011

Computer software 1,151,758  (1,038,895)  112,863 

The carrying amount of intangible assets can be reconciled as follows:

Carrying Value 
at Beginning 

of Year 
 Additions  Disposal  Depreciation 

Carrying 
Value at End 

ofYear

R R R R R

2012

Computer software  112,863  414,682  -    (154,600) 374,945

2011

Computer software  310,087  23,330  -   (220,554)  112,863 

Software with a cost of R416 238.20 was written off during the current year.
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6. Accounts receivable
 2012 2011

R R

Prepayments
 

1,552,572 
 

1,492,707 

Other receivables  595,894  1,070,751 

Deposits 40,320    40,320 

 2,188,786  2,603,778 

Prepayments comprise of payments for the Subscriptions and prepaid portion 
of operating leases for the office buildings for both the Trade & Investment 
KwaZulu-Natal and Gauteng Office 1,552,572 1,492,707 

7. Interest bearing borrowings - Finance leases
 2012 2011

R R

The company has finance leases for its office equipment obtained from  Konica Minolta and Sunlin Rentals. Office 
equipment with a net book value of  R508 070 (2011: R348 620) is held as security for the finance leases (Note 5) 
with interest rates ranging from 10% to 15%.

Total lease liability  277,249  359,654 

Less: Current portion payable within one year. (73,315) (82,405)

Long term portion of liability  203,934  277,249 

Reconciliation between the total minimum lease payments and their 
present value:

Minimum lease payments  468,250  425,869 

Finance cost (202,393) (66,215)

Present value  265,857  359,654 

Present value of future minimum lease payments payable over the following 
periods

Up to 1 year  73,315  82,405 

1 to 5 years  192,541  277,249 

More than 5 years -  -   

 265,856  359,654 
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  8. Operating leases                                                                                                                               

(a) The company leases offices from Rowmoor Investments 567 (Pty) Ltd over a period of 4 years and 11 months in 
terms of an operating  lease  agreement starting on 1 August 2007. The monthly rental sum shall escalate at a rate of 
9% calculated per annum.

(b) Operating lease relating to Frieshelf 585 CC which is for rentals of the Gauteng Office premises. The lease is for a 
total of 3 years ending December 2012. The lease carries an escalation of 10% per annum.

8.1 Operating leases  - Rental
 2012 2011

R R

Future minimum lease payments

The total future minimum lease payments are payable over the following 
periods

Up to 1 year  963,121  2,935,752 

1 to 5 years  -    3,578,021 

More than 5 years  -    -   

 963,121  6,513,773 

9. Finance costs
 2012 2011

R R

Interest expense on finance lease liabiity
 

44,845 
 

30,721 

10. Accounts payable

2012 2011

R R

Staff payment Control Account 30,892 - 

Accounts payable  1,426,891  5,208,149 

Other accruals  1,967,368  1,734,081 

Accruals  1,166,811  3,153,334 

 4,591,961  10,095,563 
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11. Leave accrued

Opening balance
 

1,633,746 
 

1,362,256 

Movement during the year  233,287  271,490 

Closing balance  1,867,033  1,633,746 

Leave pay is determined using historical data based on the past services offered by the employees. Leave pay is accrued 
as required by IAS 19.

12. Directors’ emoluments

 Directors’ fees  Allowances 
and travel   Total fees 

R R R

(a) Non Executive Directors

Mr PH Staude ( Chairperson)  31,500  470  31,970 

Cllr DCP Mazibuko (Deputy Chairperson)  32,000  18,048  50,048 

Mr KM Govender  -    -    -   

Dr NS Msomi  62,000  323  62,323 

Mr JG Ngcobo  36,000  5,167  41,167 

Cllr A F Rehman  44,000  30,802  74,802 

Ald S Larkan  36,000  12,906  48,906 

Ms DC Myeni  -    -    -   

Ms LB Ngcobo  24,000  3,130  27,130 

Dr P Sokhela  8,000  817  8,817 

Mr T Morwe  -   - -

 273,500  71,663  345,163 

Salary  Pension and 
Medical Aid  

 Allowances 
and Travel   Total fees 

R R R

(b) Executive Directors

CEO – ZA Gwala 1,475,046  214,578  191,862  1,881,486 

CFO- L Nyamande  710,015  74,997  73,699  858,711 

  13. Taxation                                                                                                                                            

No provision has been made for 2012 tax year as the organisation is not liable for taxation.

  14. Related party transactions                                                                                                               

The following related party transactions were incurred during the year:
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14.1. The Department of Economic Development and Tourism

The DEDT is the sole shareholder of Trade & Investment KwaZulu-Natal.

14.1.1 Trade & Investment KwaZulu-Natal Main

 2012 2011

R R

Grants received  61,536,000  56,637,000 

Expenditure (58,690,059) (55,069,402)

2,845,941 1,567,598

14.1.2 Trade & Investment KwaZulu-Natal TAF

 2012 2011

R R

Grants received  7,715,135  9,872,506 

Expenditure (5,254,447) (1.946.471)

Prior year expense - (210,900

2,460,688 7,715,135

The entity receives two funds in the form of grants which are conditional on the terms stipulated in the Memorandum of  
Understanding(MOU) signed with the Department of Economic Development and Tourism. The grants are received for 
the purposes of supporting the delivery of services as set out in the MOU. Conditions stipulated in the main grant were 
met hence the grant was recognised as revenue. TAF was recognised as revenue to the extent that the conditions were 
met. The entity is currently going through a process of conversion from a Section 21 Company to a Schedule 3C Public 
Entity.

14.1.3 Trade & Investment KwaZulu-Natal Main

 2012 2011

R R

Opening Balance 2,890,478 -

Expenditure (2,890,478)    4,890,478 

Balances as year end  -    2,890,478 

Expenditure relates to part of funds surrendered to DEDT

14.2. Ithala Development Foundation

Fully controlled by The Department of Economic Development and Tourism and is a strategic partner of Trade & 
Investment KwaZulu-Natal.

 2012 2011

R R

Income  - 
 

684,000 

Expenditure  -  684,000 

Balances as year end  -  - 
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14.3. Durban Chamber of Commerce

The CFO and HR Manager of Trade & Investment KwaZulu-Natal are members of the Durban Chamber of Commerce 
and Industries. 

 2012 2011

R R

Income -
 
- 

Expenditure  493,963  816,123 

Balances as year end  -    -   

Expenditure is in respect of Durban Trade Point, membership subscription and sponsorship of the annual dinner by the 
Durban Chamber of Commerce and Industries, sponsorships towards exporter for the year awards and COP 17 events, 
workshops and conferences fees and staff training courses.

14.4. KwaZulu-Natal Tourism Authority

 The CEO of Trade & Investment KwaZulu-Natal is a member of the Board of directors of this entity.

 2012 2011

R R

Income  190,000  250,000 

Expenditure  503,850  570,000 

Balances as year end  -    320,000 

Income - refund from a partnership arrangement with Tourism in respect of the Memorandum of Understanding for 
Ashburton costs of the business plan and re-zoning.

Expenditure - This relates to expenses incurred for HICA 2011, which is a partnership agreement between DEDT, KZNTA 
and Trade & Investment KwaZulu-Natal to organise the annual Hotel Investment Conference Africa in KwaZulu-Natal.
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14.5. Office of the Premier

 2012 2011

R R

Income
 -    -   

Expenditure  -    32,480 

Balances as year end  -    - 

There have been no transactions with the Office of the Premier during the current financial year.

14.6. Key Management Personnel 

Transactions with key management personnel are disclosed in note 13  to the financial statements.

14.7. Other services received

The Provincial Treasury provided  Internal Audit services at no cost as consistant with  prior years.

14.8. Richards Bay Industrial Development Zone 

The CEO of Trade & Investment KwaZulu-Natal was a member of the Board of Directors of this entity until his resignation 
came into effect.

 2012 2011

R R

Income  9,100  - 

Expenditure (9,100)  - 

Balances as year end  -   -

Expenditure is in relation to the proportion of the total expenditure that was incurred by Trade & Investment KwaZulu-
Natal for a training course on investment promortion on behalf of IDZ for their representantive that attended the course.

Income - is in relation of the recovery portion of expenditure incurred by Trade & Investment KwaZulu-Natal for IDZ 
representative who attended the course on investment promotion.
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  15. Notes to the statement of cashflows                                                                                                  

15.1 Reconciliation of (deficit) surplus for the year to  cash utilised in operations
 2012 2011

R R

Surplus for the year  3,073,382  2,197,447 

Adjusted for:

Items separately disclosed on the face of the cash flow statement

Interest received (194,817)  (562,662)

Interest paid  44,845  30,721 

Items not involving the flow of cash and cash equivalents

Depreciation  688,299  808,428 

Other income  -  -   

Loss /profit on sale of assets  (19,455)  39,295 

Foreign Exchange Losses  371  18,259 

Foreign Exchange gains 3,358  (33,074)

Operating surplus before working capital changes 3,595,554 2,498,414

  

Adjusted for working capital changes: 

(Increase)/decrease in accounts receivable 414,992 (1,751,197)

(Decrease)/increase in accounts payable (5,736,889) (1,322,456)

(Decrease)/increase in provisions  233,287 271,490

Cash utilised in operations  (1,493,056) (303,750)

15.2 Cash and cash equivalents

15.2.1 Cash and equivalents Main Activities

For the purpose of the cash flow statement, cash and cash equivalents comprise cash at bank and on hand and deposits 
held on call at banks:

 2012 2011

R R

Petty cash
 

3,000 3,000
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2012 2011

R R

Deposits on call with banks  4,339,005 4,261,561

Current account  3,040,197  5,394,624 

 7,382,202  9,659,185 

Included in the above is an amount of R401,601 that has been pledged as rent deposit.

15.2.2 Cash and Equivalents Technical Assistance Fund

 2012 2011

R R

Cash and Equivalents Technical Assistance Fund
 

2,460,688 
 

7,926,105 

Prior year expense  -   (210.900)   

Total Cash and Cash Equivalents  9,842,890  7,715,205 

15.2.3 Correction of prior period error

 2012 2011

R R

TAF Income
 

7,715,135 
 

7,926,035 

Correction of prior period error  -   (210.900)   

Expenses 5,254,447 -

TAF Schedule  2,460,688  7,715,135 

TAF is accounted for seperately and detailed notes are included under note 2 of TAF. The error emanated from expenditure 
incurred in the 2011 year which was settled out of the main account. The prior year figures for TAF were corrected to 
reflect the expenditure that should have been accounted for in this year. The correction has no impact on the Statement 
of changes in Equity but the effect is disclosed in the Statement of Comprehensive Income and Statement of Financial 
position.

  16. Contingent Liability                                                                                                                           

16.1 Rental guarantee

The company has guaranteed a rental deposit to the maximum value of R382 638 in favour of Rowmoor Investment (Pty) 
Ltd. The company has not defaulted on its rental payment as at the year end.
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16.2 Surplus Funds
 2012 2011

R R

Trade & Investment KwaZulu-Natal Main Activities

Grant received  61,536,000  56,637,000 

Total expenses (58,690,059) (55,069,402)

 2,845,941  1,567,598

The surplus funds are in respect of the remaining funds after all entity’s expenditure was taken into account during the 
financial year. An application was made to KwaZulu-Natal Provincial Treasury to have the unspent funds rolled-over to the 
next financial year. The roll-over application was justified on the basis of prepaid expenses which were settled in advance.

16.3 Technical Assistance Fund
Trade & Investment KwaZulu-Natal has been managing the TAF from December 2009. This fund is accounted for as a grant 
and will be recognised to the Income statement only to the extent of the expenses.

 2012 2011

R R

Balance brought forward
 

7,926,105 9,872,506

Less: Expenses (5,255,347) (1,946,401)

Balance  2,670,758 7,926,105

16.4 Preparation of Financial Statements

The KwaZulu Natal government promulgated the Trade and Investment Agency Act in October 2010 to convert Trade 
and Investment KZN (TIKZN) from a Section 21 Company into a Public Entity under the Public Finance Management 
Act (PMFA). National Treasury listed it as a public entity on the 30 September 2011. On the 2 December 2011, a general 
meeting of the original members was convened to approve the voluntary winding down of the Section 21 Company. This 
meeting was followed by the Board meeting of Public Entity in which they approved the transfer of assets and liabilities 
of the Section 21 Company into the Public Entity as well as signing of the Transfer Business Agreement. Although this 
process had been completed, the winding down and deregistration of the company was not finalised as at 31 March 2012.

In order to provide the readers of the AFS with meaningful information, it was agreed that that a full set of AFS would be 
prepared for the Section 21 Company and the zero values in the Public Entity. This would allow for the setting up and 
establishing of the agency and ensure that all requirements are complied with commencing when the deregistration is 
process is completed.
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  17. Commitments                                                                                                                                   

Trade & Investment KwaZulu-Natal Main Activities
The company has the following commitments at year end: 

 2012 2011

R R

11,914,959
 

792,679 

 927,979 432,894 

12,842,938 1,225,573 

TAF Commitments
Six projects were approved for funding to the value of  R 1 176 500

 2012 2011

R R

 1,176,500 
 

2,615,500 

  18. Financial Instruments                                                                                                                       

The company’s exposure to interest rate risk on financial instrument at the balance sheet date is:

Effective interest rate 1 year or less 1 to 5 years Total 

R R R

Total Financial Assets
 2,460,688  -  2,460,688 
 7,382,202  -  7,382,202 

 9,842,890  -  9,842,890 

Effective interest rate 1 year or less 1 to 5 years Total 

R R R

Liabilities
 4,591,961  -  4,591,961 

 73,515 203,934  277,449 

 4,665,476  203,934  4,869,410 

Assets
 2,603,778 -  2,603,778 

 17,585,290  -  17,585,290 
 20,189,068  -  20,189,068 
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Liabilities
 10,095,563  -  10,095,563 

 32,461 23,982  56,443 

 10,128,024  23,982  10,152,006 

18.1 Credit Risk

The entity does not have a huge debtors book, as a result,  its exposure to credit risk is minimal. The items indicated under 
trade and other receivables refer to rental deposits for the Durban and Gauteng Offices. The cash and cash equivalents 
are deposits which are placed with high credit financial institutions. The deposits comprise of grants received from the 
Department of Economic Development and these are deposited as drawdowns every quarter. The Authority limits its 
exposure by dealing with well established financial institutions. The Authority does not have significant exposure to an 
individual debtor or counterparty.

18.2 Liquidity Risk

The entity’s exposure to liquidity risk is very minimal as it is 100% funded by the Department of Economic Development. 
The annual budgets are approved at the beginning of each fiscal year and drawdowns are requested at the beginning 
of each quarter. Cashflows are monitored monthly against budgets and adjustments are made where necessary. Risk 
management assessments are conducted bi-annualy to assist with identifying any possible cashflow, liquidity or other 
risks. In addition, the entity is exploring opportunities of raising income to ensure the sustainability of the organisation in 
case the grant is reduced or cut back.

18.3 Interest Rate Risk

Although the entity’s funds are subject to interest rate risk, these funds are placed with reputable financial 
institutions. The entity does not hedge any of its funds but monitors the fluctuations in interest rates and  
obtains advise from bank officials on a regular basis.

  19. Employee benefits                                                                                                                           

For the financial ending 31 March 2012 Trade & Investment KwaZulu-Natal made the following contribution to employees, 
as follows:

 2012 2011

R R

Pension contribution
 

1,886,175 
 

1,477,091 

Group life and Disability  61,203  47,929 

Other  59,342  46,472 

 2,006,720  1,571,491 

  20. Subsequent Events                                                                                                                           

There were no material events that occurred after the date of the financial statements before the audit report was issued.
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  21. Irregular, fruitless and wasteful expenditure                                                                             

 2012 2011

R R

Opening Balance
 

10,506   -

Add irregular expenditure for the year 1,253,877 10,506

Less expenditure condoned by board - -

Closing Balance 1,264,383 10,506

(a) Security Services
Irregular Expenditure relates to the Procurement of services of a Security Company. The Terms of Reference were 
prepared on the 80/20 principle and advertised of the website. Eight  responses were received of which four qualified for 
evaluation. It was however noted that all of them had quoted above R500 000. The evaluation went ahead on the 80/20 
as the services were deemed urgent. Approval was obtained from the Accounting Officer in line with the policy

(b) Service Provider to develop the Performance Management System
Terms of Reference were prepared on a 80/20 principle as the budget was expected to be below R500 000. The Request 
for Quotation was advertised on the website. Only two responses were received of which one quoted below the R500 000 
and one above the R500 000. The evaluation  proceeded on the 80/20 principle as one service provider quoted within the 
threshold. Due to the difficulties experienced in getting people to respond in this area of expertise, a request was made 
to continue with the evaluation of the two quotes.

(c) Marketing and Communications
This expenditure relates to the Marketing and Communications contract which was was exceeded due to  printing of 
additional material which was not anticipated at the time when the budget was appproved.
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 22. Deviations                                                                                                                                              

 2012 2011

R R

Opening Balance
 
- 

 
- 

Deviations for the current period  6,452,143  - 

Closing Balance  6,452,143  - 

 23. Soccer World Cup tickets and clothing                                                                                          

Purchase of other world cup apparel
 2012 2011

Quantity R R

Bafana Bafana jerseys  - -

Diski Dancers - soccer dance display - -

Vuvuzelas  - -

Catering for the Football Friday launch - 3,990

DJ for the Football Friday launch - -

Other - -

Total 47  -    3,990 
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Tickets acquired
 2012 2011

Quantity R R

Clients and stakeholders 16
 
-   11,057

Accounting authority  -    -   -

Executive 2  -   1,382

Non-executive  -    -   -

Accounting officer  -    -   -

 2012 2011

Quantity R R

Senior management 7  -   4,837

Other employees 22  -   15,203

Family members of officials  -    -    -   

Other government entities  -    -    -   

Audit committee members  -    -    -   

Other  -    -    -   

Total 47 - 32,480
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 2012 2011

R R

Accommodation, meetings and domestic travel
 

2,845,279 
 

2,880,693 

Advertising, events and promotions  3,667,453  3,595,765 

Aftercare facilitiation  13,438    7,296 

Audit fees  547,262  734,876 

Bank charges  40,541  42,294 

BEE financial assistance  414,464  243,787 

Board expenses  196,071  261,228 

Cell phone  581,037  685,654 

Cleaning and garden services  204,988  168,060 

Computer services  325,270  733,809 

Consultancy fees  2,169,032 3,765,589

Consumables  134,843  220,365 

Depreciation  688,299  808,428 

Electricity and water  317,168  257,434 

Entertainment  173,887  167,519 

Exhibitions, export development and export platform  2,145,859  711,176 

Foreign Exchange losses  371  18,259 

Insurance  269,162  243,694 

Interest paid  44,845  30,721 

Inward missions  532,901  561,820 

Gauteng Office admin  42,437  -   

Leave cost  233,287  271,490 

Legal costs  412,981  302,741 

Loss on sale of assets  -    39,295 

Office refurnishments  166,366  418,326 

International marketing  4,043,864  4,752,072 

Performance bonus  1,194,305  -   

Couriers and postage  143,504  152,259 

Printing and stationery  173,922  58,301 

Publication and media  2,014,661  2,929,720 

Rent  2,925,572  2,919,090 

Repairs and maintenance  267,853  419,950 

Salaries, wages and recruitment costs  24,393,273  21,253,961 

Security services  262,354  239,240 

SMME seminars  279,423  403,785 

Sponsorship  913,376  519,290 

Strategy development  146,356  495,815 

Subscriptions  1,560,810  1,101,681 

Schedule of Programme 1 
exPenditure – annexure 1
for the year ended 31 march 201210

(Table continues on following page.)
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Subsistence and travel  143,549  170,534 

Telephone and faxes  307,718  290,521 

Trade and Investment conference  1,994,625  101,105 

Trade point  371,000  742,000 

Training  1,036,995  919,538 

Website upgrade and maintenance  90,744  230,625 

Wellness programme  158,908  99,599 

Workmen's compensation  100,000  100,000 

 58,690,059  55,069,402 

Grant repayment -- -

 58,690,059  55,069,402 

Technical Assistance Fund Schedule
 2012 2011

R R

Funds deposited  
 

7,715,135 9,872,506

Total Expenses  (5,254,447)  2,157,371 

Expenses for the period (5,254,447) 1,946,471

Prior year expense - (210,900)

Balance as at 31 March 2010 2,460,688 7,715,135

Correction of prior year period error
Management whilst preparing the AFS for the period ended 31 March 2012 noticed that expenditure to the value of 
R210,900 had not been accounted for in TAF. The earliest period is 2011.

(Table continued from previous page.)
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Statement of Financial position
 2012 2011

R R

Non Current Assets

Cash and cash equivalents 7,715,135 7,926,105

Disbursements for the period 5,254,447 -

Prior period adjustment - 210,970

7,715,135 7,715,135

Equity

TAF Liability 7,715,135 7,926,105

Reduction in liability - 210,970

7,715,135 7,715,135

Statement of Comprehensive Income
Income TAF 5,254,447 1,946,401

Prior period adjustment - 210,970

5,254,447 2,157,371

Expenses 5,254,447 1,946,471

Prior period adjustment - 210,900

5,254,447 2,157,371

Effect on the statement changes in equity - -
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AGSA Auditor General South Africa

BBBEE Broad-Based Black Economic Empowerment

BEE Black Economic Empowerment

BBQ Black Business Quarterly

BPO&S Business Process Outsourcing and Services

BRICS Brazil, Russia, India, China, South Africa

BRIC Brazil, Russia, India, China

CEO Chief Executive Officer

CFO Chief Financial Officer

CIPC Companies and Intellectual Property Commission

CIPRO Companies & Intellectual Property Registration Office

CNBC Consumer News and Business Channel

CPT Cape Town

CRM Customer Relationship Management

DAC Durban Automotive Cluster

DBSA Development Bank of Southern Africa

DCCI Durban Chamber of Commerce and Industry

DEDT Department of Economic Development and Tourism

DFI Development Finance Institution

DTI the Department of Trade and Industry

DTP Dube Trade Port

ECR-GIBS East Coast Radio – Gordon Institute of Business School

FACIM Feira Internacional de Maputo

FDI Foreign Direct Investment

FMPPI Framework for Managing Programme Performance Information

ICTE Information Communication Technology and Electronics

IDC Industrial Development Corporation

IDP Integrated Development Plan

IDZ Industrial Development Zone

IMC International Marketing Council

IP Investment Promotion

IPA Investment Promotion Agency

HICA Hotel Investment Conference Africa

HIV Human Immunodeficiency Virus

table of acronymS11
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HOD Head of Department

HR Human Resources

GFCF Gross Fixed Capital Formation

KSIA King Shaka International Airport

KZNGF KwaZulu-Natal Growth Fund

KZNTA The KwaZulu-Natal Tourism Authority

MBA Master of Business Administration

MEC Member of the Electoral Committee

MIGA Multilateral Investment Guarantee Agency

MOU Memorandum Of Understanding

NAFBI National Federation of Building Industries

NEF National Empowerment Fund

NBI National Business Initiative

NFVF National Film and Video Foundation

PCCI Pietermaritzburg Chamber of Commerce and Industry

PCB Pietermaritzburg Chamber of Business

PFMA Public Finance Management Act

PPE Property, Plant and Equipment 

SA South Africa

SAA South African Airways

SAP Systems, Applications and Products

SASSDA Southern Africa Stainless Steel Development Association

SLA Service Level Agreement

SMME Small, Medium, Micro Enterprises

TAF Technical Assistance Fund

TIKZN Trade & Investment KwaZulu-Natal

TISA Trade and Industry South Africa

TKZN Tourism KwaZulu-Natal

TOR Terms of Reference

TPSAD Tradepoint South Africa Durban

UK United Kingdom

UKZN University of KwaZulu-Natal

UNCTAD United Nations Conference on Trade and Development

UNIDO United Nations Industrial Development Organization
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UK United Kingdom

USA Unites States of America

WAIPA World Association of Investment Promotion Agencies

WWF World Wildlife Fund

VCT Voluntary Counseling and Testing

ZCCI Zululand Chamber of Commerce and Industry
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new board of
directorS 2012/1312

appointed on 1 June 2012:

mr. obed mlaba (chairperson)
Private Business Owner
Hillcrest

dr. e. dorward King (deputy chairperson)
Richards Bay Minerals
Richards Bay

mr. michael tarr
Acting Mayor: Umsunduzi

ms. l c cele
Garach & Garach Accountants
Umhlanga

mr. J Van Zyl
Toyota SA
Johannesburg

mr. c S gina
NUMSA
Johannesburg

ms. d mazibuko
Emnambithi Municipality
Ladysmith

ms. V mahlati
International Women’s Forum SA
Pretoria

dr. n S msomi
Private Business Owner
Durban/Pretoria

Prof. w Viviers
Potchefstroom University
North West Province

dr. m Velia
University of KwaZulu-Natal
Durban
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noteS
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Durban Office Gauteng Office
Trade & Investment House, Kingsmead Office Park,

Kingsmead Boulevard, Durban, 4001, South Africa

 PO Box 4245, Durban, 4000, South Africa 

+27 (0) 31 368 9600

+27 (0) 31 368 5888

info@tikzn.co.za

www.tikzn.co.za

99 George Storrar Avenue, Groenkloof, Pretoria

+27 (0) 12 346 4386/6763

+27 (0) 86 501 0848/1788

info@tikzn.co.za

www.tikzn.co.za
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